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+ PRESIDENT’S COLUMN

REBECCA MALMQUIST, CAE
IAAO President

With only a few months 
left in the year, we are 
starting to look back and 

review what we have accom-
plished and what remains to be 
done.

The recent IAAO Annual Con-
ference in Denver, attended by 
nearly 1,700 people, was a great 
success as one of the larg-
est conferences in history, and 
the largest in the past 25 years. 
From the Keynote session by 
former NFL star Terrell Davis to 
special events, attendees ben-
efited from the meeting. It’s a 
long week and this year we pro-
vided “survival kits” to attend-
ees, and special thanks to the KC 
IAAO Chapter for help putting 
those together.

At the Closing Banquet, I noted 
that at the 2023 Closing Banquet, 
I talked about my theme for 
2024 being: “Together:  Daring 
to Climb New Heights.”  

I think we have made great 

strides in 2024 and wanted to 
take a moment to mention and 
celebrate some of the things we 
have done together. 

This year has been quite busy 
and intense, and we have ac-
complished a lot!  

The Board of Directors made 
some bold decisions to make 
some organization structural 
changes in terms of affin-
ity groups and the DEI council 
which you, the members, ap-
proved in the special election 
earlier this year, and we are now 
working to establish. 

If you attended the Town Hall 
at the conference, you heard 
that we have been working with 
a consultant, the Ivy Group, to 
help us establish the governance 
framework. Applications for the 
inaugural council are closing and 
we will have the council in place 
before the end of the year. 

I couldn’t be prouder of the 
Board of Directors and our 

members and staff who have 
made this happen.

We have come TOGETHER with 
our affiliate associations as well.  
We have started meeting with 
the Appraisal Institute, Appraisal 
Institute of Canada, and the 
American Society of Appraisers 
to rebuild and build new rela-
tionships between our organiza-
tions. 

We are creating a joint Task 
Force with the Appraisal In-
stitute that will be made up of 
some members of both organi-
zations to look at and explore 
ways we can work more togeth-
er.

Our international efforts have 
ramped up again to pick up 
where previous presidents left 
off before the pandemic.  We 
have attended events hosted by 
the Institute of Revenues, Rat-
ing and Valuation, The European 
Group of Valuers’ Associations 
(TEGOVA), the International 

"The recent IAAO Annual Conference in Denver, attended by 
nearly 1,700 people, was a great success as one of the largest 

conferences in history, and the largest in the past 25 years” 
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President Rebecca Malmquist, CAE, SAMA presented Ivana Strbac and Darko Vucetic 
of the Republic Geodetic Authority of Serbia recognition of the new Southeast Europe 
Chapter of IAAO.

Valuation Standards Council 
(IVSC), the Valuation Office 
Agency (VOA), Royal Institu-
tion of Chartered Surveyors 
(RICS), and the Appraisal In-
stitute of Canada (AIC). 

We visited our Serbian 
friends and colleagues in Bu-
charest and saw the creation 
of a new chapter – the South-
east Europe Chapter of IAAO. 
The new chapter is so ener-
getic to get established and to 
start meeting. 

I was pleased to see Ivana 
Strbac and Darko Vucetic of 
the Republic Geodetic Author-
ity of Serbia attend the con-
ference and be recognized on 
their efforts to get the new 
chapter underway.

IAAO Executive Director Amy 
Rasmussen and I hope to at-
tend one of the chapter’s first 
meetings, in between other 
meetings we have scheduled 
in Europe this fall.  In addi-
tion, we have signed a Memo-
randum of Understanding and 
have approved the Chapter 
Bylaws.

In addition, we are making a 

first trip to South America as 
we take part in the V20 Sum-
mit & Conference Brazil 2024. 
Over the years we have ex-
panded beyond North America 
to Europe, Asia, and Africa 
but have had limited contact 
with organizations in South 
America. 

They face the same chal-
lenges we do and are inter-
ested in many of the assessing 
tools we are. Their confer-
ence theme is “Valuation for 
Sustainability and Inclusive 
Growth: Bridging Finance and 
the Digital Divide.”

As the world continues to 
become intertwined IAAO re-
ceives more and more contacts 
from groups around the world 
and we have worked to assist 
and expand our international 
efforts. 

We will end 2024 with the 
International Research Sym-
posium in Amsterdam in 
December. We are partner-
ing with the International 
Property Tax Institute on the 
conference and hope that you 
can consider attending.

mailto:dwane.brinson%40iaao.org?subject=
mailto:roderick.conley%40iaao.org?subject=
mailto:lloyd.funk%40iaao.org?subject=
mailto:kevin.prine%40iaao.org%20?subject=
mailto:douglas.warr%40iaao.org?subject=
mailto:rasmussen%40iaao.org?subject=
mailto:robison%40iaao.org?subject=
https://www.iaao.org/
https://www.iaao.org/
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+ INSIGHTS
COMPILED BY KEITH ROBISON
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MISSOURI, U.S.

Homeowners in this town 
have dodged property 
taxes for almost 40 years 
… here’s how

Soaring property taxes can turn 
once-affordable homes into for-
sale signs.

But in Ballwin, Missouri, a St. 
Louis suburb, homeowners have 
dodged this headache for nearly 
40 years. This city of 31,300 hasn’t 
charged municipal property taxes 
since 1987. Zilch. 

No wonder Ballwin ranks second 
on realtor.com’s list of Hottest ZIP 
Codes of 2024. (Gahanna, Ohio, a 
suburb of Columbus, finished first.)

With houses selling fast — Ball-
win had 112 houses on the mar-
ket as of Sept. 11— and many are 
already gone by the time you finish 
this sentence.

In August, 65% of properties sold 

above the asking price, and houses 
stayed on the market for just 14 
days, even with 30-year mortgage 
rates, hovering around 6.35%.

While Ballwin doesn’t have mu-
nicipal property taxes, other fees 
make up for it.

A mix of sales taxes, utility gross 
receipts taxes, and recreational 
revenues fill in the gaps.

Ballwin’s quality of life is a big 
draw. It scores an A+ on niche.
com for its restaurants, coffee 
shops, schools, and job opportuni-
ties. Its parks are also highly rated, 
but there is a catch.

Housing in Ballwin reflects its 
popularity. With a gonzo seller’s 
market, the median listing price is 
around $409,000. 

So how does Ballwin’s zero 
property tax and sales tax stack up 
against other cities on realtor.com’s 
list?

Gahanna, Ohio, with a typical 
home assessed at $200,000, puts 

the total for the 2022 tax year at 
$5,227, with the city’s portion just 
$147. Homes there typically stay on 
the market for just 11 days.

In Salem, Massachusetts, the 
median home price won’t exactly 
cast a spell on you. 

They’re $596,000, good for third 
place and ahead of Basking Ridge, 
New Jersey, at $967,000. Property 
taxes account for about half of 
Salem’s revenue with a rate of 14% 
per year. A $200,000 home would 
result in an annual tax bill of 
$28,000. 

In Rochester, New York, property 
taxes, including the school rate, 
total $11.105 per $1,000 of assessed 
value. A $200,000 home would 
incur $2,221 in taxes. Despite the 
lower home prices in this city of 
211,000, properties typically sell 
within eight days, the fastest turn-
over on the list.

— www.aol.com

http://tylertech.com/appraisal-tax
https://www.realtor.com/
https://fred.stlouisfed.org/series/MORTGAGE30US
https://www.gahanna.gov/438/Real-Eastate-Taxes
https://www.gahanna.gov/438/Real-Eastate-Taxes
https://www.salemma.gov/collectors-office/pages/real-estate-tax
https://www.salemma.gov/collectors-office/pages/real-estate-tax
https://www.cityofrochester.gov/departments/finance-department/tax-rates
https://www.cityofrochester.gov/departments/finance-department/tax-rates
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+ 2024 CONFERENCE

Nearly 1,700 attend IAAO’s 
90th Annual Conference
Participants took part in nearly 70 educational sessions, 
visited up to 50 booths in the exhibit hall, and met with peers 
at networking events in Denver.

Nearly 1,700 attendees, 
speakers, and business 
partners took part in the 
90th Annual IAAO Confer-

ence in late August in Denver.
Participants took part in nearly 

70 educational sessions, visited 
booths in the exhibit hall, and met 
with peers at several networking 
events.

Among the featured programs 
were the keynote address and ple-
nary sessions.

NFL Hall of Famer and former 
Denver Broncos running back Ter-
rell Davis was the keynote speaker.

During a fireside chat, Davis and 
IAAO President Rebecca Malmquist, 
CAE, discussed his football career 
and his life after the NFL.

Davis was instrumental in the 
Broncos victory over the Green Bay 
Packers in Super Bowl XXXII.

He was inducted into the Broncos 
Ring of Fame in 2007 and into the 
NFL Hall of Fame in 2017.

He’s now a partner in Alpha 1 Tax 
& Wealth in Denver, and his phil-
anthropic work is focused on the 
Boys & Girls Clubs of America.

In the plenary Best Practices 
and Real-World Challenges, Joan 

Youngman Esq., and Semida 
Munteanu of the Lincoln Insti-
tute of Land Policy joined Ruud 
Kathmann and Luc D. Hermans of 
the Netherlands Council for Real 
Estate Assessment to explore the 
challenge of applying best practices 
in the real world of property taxa-
tion, illustrated by general per-
spectives from the Netherlands. 

The country has an assessment 
system similar to the U.S. and 
similar goals for a stable, efficient, 
and continuously improving system 
that earns the trust of taxpayers.

In the second plenary, Assess-
ing the Third Dimension: New York 
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City’s Journey to 3D Cadastre, Carmela 
Quintos Ph.D., New York City Depart-
ment of Finance, and Linda Foster of 
Esri reviewed 3D Cadastre and how by 
leveraging GIS New York City developed 
a state-of-the-art, three-dimensional 
tax map and a one-stop shop portal for 
property owners.

Property owners can verify their 
building and land data for accuracy; 
view and challenge their assessments 
and exemptions; view their sales, mort-
gages and recordings; and trace the his-
tory of lot changes to their parcels. 

The three-dimensional perspective 
lets assessors walk around buildings and 
see interior floor plans.

The 3D feature enables the potential 
development of 3D variables, such as 
views, for valuation.

At the Women’s Initiative Network 
Luncheon, Appraisal Institute President 
Sandra Adomatis, SRA; Appraisal Insti-
tute of Canada President Dena Knopp, 
P. App., CRA; Alachua County Property 
Appraiser Ayesha Solomon; and Los An-
geles County Director of Legal, Exemp-
tions, Assessment, and Public Services 
Dara Smith reviewed with President 
Malmquist industry issues and their 
roles as leaders.

The conference also offered the exhibit 
hall, where firms presented the latest 
in assessment technology; the annual 
awards presentations; the Welcome 
Reception at the Colorado Performing 
Arts Complex; and the closing banquet, 
where attendees were encouraged to at-
tend the 2025 conference, Sept. 21-24 in 
Orlando, Florida. 
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Virginia Cup
  Florida

The Virginia Cup honors the state that 
has the most designees in one year. The 
2024 Virginia Cup goes to Florida, with 21 
new designees. 

The history of the Virginia Cup dates 
back to 1990 when the Virginia Association 
of Assessing Officers challenged 
other states and provinces to increase 
the number of people earning IAAO 
designations. The goal of this challenge 
is to increase professionalism in the 
assessing field. 

Clifford B. Allen Most Valuable 
Member Award
  L. Wade Patterson

Wade Patterson joined IAAO in 1992 and 
has served in various capacities. He served 
on multiple committees and task forces. 
He served on the Board of Directors, as 
well as vice president, president-elect, 
president in 2022. He also has been active 
in the Oklahoma chapter. 

He worked as  the Garfield County 
Assessor in Oklahoma. During that time, 
he led his office into the future using 
technology and techniques to ensure a fair 
and equitable assessing system. 

Distinguished Assessment 
Jurisdiction Award
 Los Angeles County, California
 Wake County, North Carolina

The Los Angeles County Assessor’s 
Office partnered with multiple entities to 
create programs in real estate appraisal 
that provide the framework for success in 
government sectors. Two programs were 
developed.  

The first is appraiser training at 
West Los Angeles College. It offers the 
theoretical training of appraisal principles, 
allowing the department to keep up with 
the demands of on-the-job training to 
equip staff, and maintain a consistent 
pipeline of qualified candidates for 
employment in the Office of the Assessor. 

Also, the Appraiser Assistant Training 

Program at Rio Hondo College provides 
job-essential assessment education. 

The second winner is Wake County Tax 
Administration. The 2024 Revaluation 
project for Wake County explicitly 
demonstrates the required managerial 
procedures and internal controls 
necessary for a successful mass appraisal 
of real property.  Wake County finished 
the 2024 mass appraisal revaluation of 
more than 427,000 parcels. As of March 
1, 2024, the county received requests to 
informally appeal assessed value equal 
to 3.4% of all parcels in the county; a 
whole percentage decrease compared to 
previous revaluations.  

Emerging Professional Award
 Krystal Ikard, PPS, Madison 
County, Huntsville, Alabama

As a state-certified appraiser and 
holder of the Personal Property Specialist 
designation, Krystal demonstrated 
her expertise and dedication to 
excellence in her work. One of Krystal’s 

The 2024 IAAO award winners

+ 2024 CONFERENCE

The Los Angeles County Assessor’s Office with IAAO President Rebecca Malmquist, CAE, above, and Wake County Tax Administration, North 
Carolina, below, each took home a Distinguished Assessment Jurisdiction Award at the 2024 IAAO Annual Conference in Denver.



OCTOBER 2024  Fair+Equitable  9  

most commendable attributes is her 
commitment to helping her peers succeed. 
She volunteers her time to tutor colleagues 
who are preparing for certification exams, 
leveraging her expertise to provide 
guidance and encouragement. 

She embodies the values and ideals 
of IAAO and serves as a role model for 
emerging professionals in our field. Her 
dedication and passion for assessment 
administration make her truly deserving of 
recognition.

Harry Galkin Award
Daniel J. Fasteen, Tyler 
Technologies Inc., Rosemount, 
Minnesota

Dan is a senior research scientist with 
Tyler Technologies, and has been an IAAO 
member since 2012. 

He has spent nearly 15 years giving back 
to IAAO by serving on  IAAO committees 
and task forces, as well as presenting 21 
times at numerous IAAO conferences, and 
has been a valued workshop instructor at 
many of those conferences. In addition, 
Dan has also been published seven times in 
assessment centric publications, including 
an IAAO book. 

Ian W. McClung Global Award
 James Russell Thimgan, Thimgan 
& Associates Inc., Goodyear, 
Arizona

Russ has been a frequent conference 
presenter on the work being completed in 
Serbia, most recently at the GIS/Valuation 
Technologies Conference, the IAAO Annual 
Conference, and the Mass Appraisal 
Valuation Symposium. 

Russ has been an important part of 
establishing  the Southeastern Europe 
Chapter of IAAO. He’s shown that it is one 

thing to teach our international community 
top valuation practices, but it is another 
to understand their challenges and 
continually advocate for the advancement 
of practices and standards throughout the 
industry.

Instructor of Excellence Award
 Robert T. Lee, AAS, Lee Law Firm
Mount Juliet, Tennessee

Bobby is a senior instructor in great 
demand. He holds the AAS designation 
and in 2023 he was the independent 
reviewer of the newly rewritten Course 
402. He successfully taught the beta test 

of the course to 16 students in Memphis, 
Tennessee, and since taught that course 
four more times across the U.S. 

In the last year, he served as a judge at 
the IEW in Alabama and Massachusetts, 
in addition to meeting his demands on the 
Board of Directors. Besides his time and 
commitment, Bobby is always respectful 
and kind to those with whom he works, 
traits of a person with esteemed character.

John A. Zangerle Award
 Equal Eyes, Minnesota 
Association of Assessing Officers 

This year’s winner of the John A. 

CEAA awarded
Williams County, North Dakota

CEAA First Recertification
Bexar Central Appraisal District, Texas
DeKalb County Board of Assessors, Georgia
Real Property Assessment Division County of Maui, Hawaii

CEAA Second Recertification
Ada County, Idaho
El Paso Central Appraisal District, Texas
City of Hampton, Virginia, Office of the Assessor of Real Estate
Leon County, Florida, Property Appraiser’s Office
Orange County, Florida, Property Appraiser’s Office
Sarasota County, Florida, Property Appraiser’s Office
Washington County, Arkansas, Assessor’s Office

CEAA Third Recertification
Seminole County, Florida Property Appraiser’s Office

For questions or information regarding the program, 
please contact Leann Ritter at ritter@iaao.org

Special thanks to the

IAAO STRATEGIC 
BUSINESS PARTNERS

Reason Consulting
https://reason.consulting

https://www.iaao.org/wcm/Resources/Industry_Service_Providers/wcm/Resources_Content/Industry_Service_Providers.aspx?hkey=a52ae381-e7b4-48a9-b317-524c17048f43
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Tracy Drake with his 2024 Professional Devel-
opment Lifetime Achievement Award

Zangerle Award is the publication Equal 
Eyes by the Minnesota Association of 
Assessing Officers. Created by assessors 
for assessors, Equal Eyes is designed 
to educate and inform MAAO members 
through content relevant to the mass 
appraisal profession, career development, 
and property tax policy with education, 
global diversity, and technology at the 
forefront. Their editorial staff continually 
produces excellent content relevant to 
the mass appraisal profession near and 
far, expanding their horizons to include 
cutting-edge related topics that are 
applicable worldwide.   

John C. Donehoo Essay Award
  LaToya C. Haygood, Wayne 
County Equalization, Detroit

The 2024 winner of the John C. Donehoo 
Award is LaToya Haygood for her ar-
ticle “Embracing DEI: A Black woman’s 
perspective in a predominantly white 
male field” published in the June issue of 
Fair+Equitable.

The article describes how LaToya 
showed resilience, determination, and a 
readiness to challenge norms. One of the 
most powerful lessons she learned along 
the way was the importance of amplifying 
diverse voices and perspectives. 

Kenneth J. McCarren Award
 Jesse Zhu, Los Angeles County 
Assessor’s Office

Named after Kenneth J. McCarren, 
IAAO’s second president, this award is pre-
sented to the IAAO member who recruited 
the most new IAAO members.

IAAO’s top recruiter was Jesse Zhu, 
president of the Los Angeles County Chap-
ter of IAAO and a supervising appraiser in 

the LA County Assessor’s Office.

Matylda Zurowska Hudak Member of 
the Year Award
 Manuel Gallegos, Los Angeles 
County Assessor’s Office

Manny is a supervising appraiser for the 
Los Angeles County Assessor’s Office and 
has been a member of IAAO since 2009. He 
has served as president of the Los Angeles 
Chapter of IAAO, and on several IAAO com-
mittees over the past 15 years, including 
most recently chairing the DEI Task Force. 

He is blazing a trail to develop growth in 
diversity for the organization and for his 
leadership.

 

Outstanding Chapter/Affiliate Award
 North Carolina Association of 
Assessing Officers

NCAAO wins the award for their vision 
of improved engagement. Their leader-
ship envisioned creating a committee that 
would serve as a liaison between North 
Carolina assessment professionals and 
IAAO to promote education and involve-
ment in programs and events offered by 
IAAO. 

The Affiliation Committee is comprised 
of NCAAO members from each of the 
seven regional tax associations who are 
active in IAAO, and at least one IAAO in-
structor. The Affiliation Committee works 
hard to keep members engaged with IAAO 
programming and events. 

Professional Development Lifetime 
Achievement Award
 Tracy S. Drake, CAE, RES, AAS, 
Clay County Property Appraiser’s 
Office, Florida

Tracy is a huge promoter of education 
and IAAO designations. Countless profes-
sional designees throughout Florida have 
reached out to Tracy for assistance in writ-
ing a demo appraisal for a CAE, or to assist 
in proctoring a master exam or case study 
for a prospective designee. Six designees 
in his office are a credit to Tracy’s focus on 
education. 

With over 30 years of experience in his 
office, Tracy has been the elected property 
appraiser in Clay County since 2021. He is 
the epitome of professional development 
and the professional you would want to 
promote IAAO designations.

The North Carolina Association of Assessing Officers was awarded the 2024 Outstanding Chapter/Affiliate.
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Public Information Program Award
 Franklin County Auditor, Ohio
 Leon County Property Appraiser’s 
Office, Florida

With a booming population growth 
in the Central Ohio region paired with 
an exceedingly hot real estate market, 
Franklin County’s 2023 Mass Reappraisal 
was on track to see historic increases in 
valuations across all communities in the 
county. 

To give residents confidence in the 
accuracy of their new values, the Franklin 
County Auditor’s Office launched the 
“Know Your Home Value campaign.” 

The campaign relied on technology and 
innovative outreach to meet residents 
where they are. The campaign consisted 
of many components, including the Know 
Your Home Value website that was a 
one-stop shop for all things reappraisal, 
including tentative home values, GIS 
technologies to compare properties, a 
property tax estimator tool and so much 
more. 

Franklin County’s ongoing efforts to not 
only improve the assessment industry, 
but to inform the public and provide them 
the tools to understand the assessment 
process. 

In 2023, Leon County achieved 
remarkable feats through its public 
information efforts, setting new 
benchmarks for its outreach and 
enhancing the public’s comprehension of 
the assessment process. They launched a 
redesigned website, and online property 
information search functionality that is 
mobile responsive. They expanded E-File 

services to include tangible personal 
property returns and limited income senior 
exemption renewals. 

They hosted over 58 community events 
and workshops, which provided direct 
communication between office staff and 
taxpayers. They also produced customized 
social media content that resulted in a 
105% increase in followers over a two-year 
period.  

Rosalyn Johnston Award
 Carol Gordon, Miami County 
Appraiser’s Office, Paola, Kansas

Carol has spent the past four years 
volunteering for the Paul V. Corusy 
Memorial Library Trust, the past three 
years as the chair. The library has 
consistently raised and achieved its fund-
raising goals. 

Carol is forward-thinking about library 
requests while still preserving the past. 
She has helped plan for the needs of IAAO 
by incorporating IAAO’s history into its 
digital archiving plans.

Because of her vision, future 
administrations will have access to 
documents and proceedings from the past 
to highlight our history.

Stacey Ford Award
 Stuart Topliff, Town of Rocky 
Hill, Connecticut

Stuart Topliff has been an IAAO member 
since 2005 and has always been a vital 
part of the rep program. He is always 
finding ways to give his time to the 
association, and, you might even say he is 
the biggest Friend of the Library.

Verne W. Pottorff, CAE, Professional 
Designee of the Year Award
 Melissa L. Limoges, RES
Mobile County, Alabama, Revenue 
Commissioner

Melissa holds the RES designation 
and her efforts in Alabama have been 
instrumental in the growth within the 
designation program. 

Her level of activity in assisting 
candidates is impressive, but it is her 
efforts sponsoring classes and proctoring 
designation exams that really showcases 
her prowess.

Volunteer of the Year Award
 Melissa L. Baer, CAE, Melissa 
Baer Consulting, Groton, 
Connecticut

Melissa’s contributions are recognized 
by her peers at both the local and national 
levels. 

As vice chair of the Research & 
Standards Committee, she is a great 
advocate for making sure all types of 
assessment jurisdictions are being 
considered in projects and discussions 
while working with a diverse group of 
assessment professionals from numerous 
experiences. 

Melissa is also involved with the Data 
Aggregation Task Force and the PTAP 
Task Force. She’s a tremendous asset as a 
volunteer for IAAO, constantly going above 
and beyond.

Anticipating the Biggest Changes in the  
Future for the Property Assessment Industry

Esri Canada is an IAAO Strategic Partner: For questions or information regarding strategic partnerships,  
please contact Leann Ritter at ritter@iaao.org.

October 23, 2024 
Noon-1 p.m. CDT

With technological advancements and evolving stakeholder expectations, the assessment 
industry is transforming. Attend this webinar for insights on how you can anticipate and 
embrace these significant changes to better prepare yourself for the future. Presenter: 
Michael Lomax, Managing Director of Assessment at Esri Canada.

   REGISTER HERE

https://www.esri.ca/en-ca/news-events/events/webinars/webinar-schedule/october-23-24-webinar?rsource=https%3A%2F%2Fwww.esri.ca%2Fpropertyassessment-webinar-oct23&utm_source=webinar&utm_medium=print&utm_campaign=aa-2024
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+ 2024 CONFERENCE

SCENES FROM DENVER
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IAAO 
announces 
2024 Class 
of Fellows

IAAO recognized five  
industry leaders as its 2024 
Class of Fellows at this 
year’s conference in Denver.

The IAAO Fellows title is 
awarded annually to rec-
ognize the best of the best 
within the industry’s ranks. 

The 2024 Cass of Fellows 
are:
• Pat Alesandrini, CAE, RES, 

Hillsborough County Prop-
erty Appraiser’s Office, 
Florida

• Kirk F. Boone, PPS, AAS, 
University of North 
Carolina School of Govern-
ment, Chapel Hill, North 
Carolina

• Edie McCarthy, town of 
Greenburgh, New York

• Richard Norejko, CMS, 
Candler, North Carolina 

• David Sanford, CAE, city of 
Chesapeake, Virginia

The Fellows were recog-
nized at the closing banquet. 
The IAAO Board approved 
the Fellows program in 2018 
to recognize individuals who 
have dedicated their careers 
to the development of our 
profession and have made 
exceptional contributions to 
the association and the as-
sessment industry.

Nominees are brought 
forth by the IAAO member-
ship annually and submitted 
during the awards nomina-
tions period. All nominations 
must be received by mid-
night, May 1, annually.

https://www.iaao.org/wcm/Membership/IAAO_Fellows_Program/wcm/About_Us_Content/IAAO_Fellows.aspx
https://www.iaao.org/wcm/Membership/IAAO_Fellows_Program/wcm/About_Us_Content/IAAO_Fellows.aspx
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BY ROGER MC CARTY
AND ASHLIE BROWN

One of the biggest events 
in IAAO’s history was the 
move in 2005 from its 
original home in Chicago 

to the Kansas City headquarters we 
have today. 

It was a tumultuous time.
Besides searching for a new 

home, IAAO was facing a financial 
crisis and was looking for a new 
executive director. 

IAAO headquarters moving to the 
Adler Building at 314 W. 10th St. 
in Kansas City, Missouri, was the 
result of a lot of hard work by many 
IAAO volunteers.

The Adler Building was con-
structed in 1908 and is in the city’s 
Garment District, which is listed 
in the National Register of Historic 
Places. “The Adler Building: IAAO 
World Headquarters,” a history 
of the building and the man it is 
named for — Isador Adler — was 
published in the January 2013 
Fair+Equitable. 

This article on the IAAO head-
quarters move will take a look at 
that time through the eyes of two 
of the presidents who served then.

Paul Welcome, CAE, FIAAO, was 
president in 2003 as plans were be-
ing made to move.

Fred Chmura, AAS, FIAAO, was 
president the following year as the 
plans were being completed. The 
story they had to tell about this 
time in IAAO history is eye-open-
ing. 

It’s a story about a time when 
there were serious concerns about 
whether IAAO would even continue 
to exist. Fred’s and Paul’s com-
ments have been edited for clarity.

The National Association of As-
sessing Officers, now IAAO, started 
out in 1934 in Chicago in a space 
provided by the University of Chi-

cago.
The arrangement worked well, 

until the university informed IAAO 
in the early 1990s that it would 
have to leave the building for 2 1/2 
years for renovations.

IAAO was told it could come back 
when the project was finished, but 
it would have to be somewhere else 
during the renovation.

FRED CHMURA: So, where do 
you go for 2 1/2 years? It’s not like 
you can move temporarily. So, the 
then-executive director and the 
board — Joe Hunt was the presi-
dent — looked around Chicago and 
found the real estate market was 
depressed. They found office space 
in the Prudential Building right in 
the heart of downtown Chicago. 
We subleased a space from them. It 
was a really, really good lease. The 
rent was low.

J. Scott Renne, CAE, chaired the 

site selection committee and in 
1992 a lease for 12 years was signed 
for the Prudential Building. 

All good things come to an end, 
however. The Prudential lease was 
set to terminate on June 28, 2005.  
It was evident to some that IAAO 
could not afford to stay at that lo-
cation when the lease expired.

Looking toward the inevitable, 
President Carol Kuehn in 1997 in-
stituted a $5 per year dues increase 
dedicated toward an eventual move. 

Kansas City, here we come
How IAAO HQ made the move from Chicago.

IAAO’s Adler Building in downtown Kansas City ...

Fred Chmura, left, and Paul Welcome

https://www.iaao.org/Publications/Fair_and_Equitable/Archive/Jan_13_FE/FE_Jan_2013.pdf
https://www.iaao.org/Publications/Fair_and_Equitable/Archive/Jan_13_FE/FE_Jan_2013.pdf
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Rent was unsustainable and the 
expected cost of a new lease at the 
location was far beyond what IAAO 
could afford. At a July 1999 board 
meeting, an ad hoc Relocation 
Committee was reestablished to 
examine options. 

FRED CHMURA: The problem 
was the fees we were paying to 
Prudential — user fees and securi-
ty and all the other things — were 
triple what we were paying in base 
rent.

It was getting to the point that 
we knew it was not sustainable, 
and we needed to look somewhere 
else. … The board couldn’t decide 
what to do. Most of the presidents 
before me looked at things, they 
couldn’t get any consensus from 
the board on whether to move — 
some wanted to move — some 
wanted to stay in Chicago.

PAUL WELCOME: Actually it was 
more about subleasing our prop-
erty … the landlord was wanting to 
raise the rent. And so we were try-
ing to find a tenant to sublease our 
space. It did not happen. We got 
close a few times ... but that really 
forced us to decide we couldn’t 
afford to be in downtown Chi-
cago. That’s when we (the board) 
decided to no longer pursue the 
subletting and that we would move 
to find a new home.

Membership dues were under 
stress at the same time expenses 
were rising. The board was about 
to be made aware of the financial 
difficulties IAAO was facing.

PAUL WELCOME: We had to 
move from Chicago because we 
couldn’t afford it. When I was 
president, we had to reduce our 
labor force by one-third because 
we were running out of money. We 
didn’t know if we were going to 
make payroll.

When IAAO fired the executive 
director, it was because of financ-
es. IAAO had had good reserves but 
they were down … they had gone 
through all their reserves and were 
barely surviving.

The Chicago office market in the 
early 2000s was much different 
than when the original lease was 
signed with the Prudential Build-

ing. 
Discussions with the landlord 

indicated that the rent was going 
to skyrocket. In November of 2002, 
IAAO staff met with the landlords. 
They indicated that they would be 
willing to extend the lease but with 
the rent going to $17-$22 dollars 
per square foot.

In January of 2003, staff reported 
the results of the meeting and 
recommended that the lease not be 
renewed. At the time, the Reloca-
tion Fund contained over $100,000, 
so all that remained was finding a 
new place.

In September of 2003, the board 
determined that the search would 
be expanded to outside Chicago.

Most importantly, the board 
established three criteria the ideal 
city would have to meet: It would 
have to be in the Eastern or Cen-
tral time zones; it would have to 
give IAAO tax-exempt status; and 
it would have to have an interna-
tional airport, since IAAO is the 
International Association of Assess-
ing Officers.

Six states were selected as pos-
sibilities, and within those states 
they established 10 cities from to 
solicit requests for proposal from: 
Indianapolis, St. Louis, Kansas City, 
Tampa, Orlando, Fort Myers, Dal-

las/Fort Worth, Houston, Nashville, 
and the suburban Chicago area.

PAUL WELCOME: People quickly 
realized that we could not afford 
to be in downtown Chicago. Rents 
were going up and labor cost was 
very high … And that’s when we 
kind of decided to leave Chicago 
— which was painful since we had 
been there 70 years or so — but at 
the same time we knew that for us 
to have the resources to be com-
petitive in the future, we had to 
lower our costs.

The Relocation Committee, 
chaired by Guy Griscom, CAE, 
recommended IAAO set the final-
ists as Indianapolis, Kansas City, 
and Nashville, although some still 
considered Chicago as a possibility.

FRED CHMURA: The board had 
presentations from local asses-
sors or state people or both from 
the three cities, and it was a really 
hard, split decision. It came down 
to Kansas City and Nashville. The 
difference to go to Kansas City in 
the end was because we would not 
get a property tax exemption in 
Tennessee.

Part of the Kansas City package 
was they would pay for five of us to 
go there for three days to look for 
property. So we spent three days 
looking at properties all over the 

2006 IAAO President Wayne Trout checks out the interior of the Adler Building with Realtor 
Debora Field.
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city, and none of them really stood 
out to us. 

We did a second trip, looked at 
more buildings, at our own ex-
pense. It came down to two build-
ings. One of them was in Midtown. 
The owners were moving out, and 
it was move-in ready. We would 
have to buy it and move right in, 
but we weren’t yet ready to move.

The other one was the Adler 
Building, which we ultimately 
selected. The building at that time 
was gutted. 

A developer had bought it and 
was going to make condos out of it. 
What changed was the developer 
had a much bigger deal that he was 
interested in and he couldn’t swing 
both, so he decided to sell the Adler 
Building. That’s why we were able 
to look at it.

The Building Site Selection Com-
mittee reviewed six buildings on 
May 17 and 18, 2004.

PAUL WELCOME: There were 
some board members — and I 
think they were right — who 
wanted us to be downtown. 

There was a lot of discussion, 

but at the end I think it was a 
unanimous decision to move into 
the Adler Building. Guy Griscom, 
CAE, was on the board at that time 
and really drove home the idea of 
owning a building. With what we 
would save from leaving Chicago, 
we could make payments to buy a 
building. And then we selected the 
Adler Building. The local chap-
ter provided seed money or move 
money to IAAO to move to Kansas 
City.

The Relocation Committee along 
with Wayne Tenenbaum negotiated 
the purchase agreement for the 
Adler Building. It was not a totally 
smooth process. The owner rejected 
the first offer. The board approved 
making a counter offer.

FRED CHMURA: I had met with 
our bankers in Chicago … they 
agreed they would give us a letter 
for $1.3 million for a new building. 
We knew if we could get the owner 
down lower it would be in our price 
range, so the Relocation Commit-
tee and the board agreed to put an 
offer on the building.

Negotiations on the Adler Build-
ing were ultimately successful and 

on Sept. 27, 2004, IAAO bought it.
Before the purchase was final, the 

new Executive Director Lisa Daniels 
hired an architectural company to 
oversee renovations. The previous 
owner had demolished the interior 
to white-box condition which made 
the renovations much easier.

The purchase price was $750,000. 
A Finance Committee was set up. 
IAAO got a loan for the purchase 
and remodeling for $1.2 million. 
The interest rate was 6.83% and 
total annual payment was $110,000.

PAUL WELCOME: The parking lot 
next to the building was a package 
deal. Owning a lot is valuable be-
cause you have to have staff park-
ing, otherwise you would have to 
rent space. This was a major issue 
to the whole package.

FRED CHMURA: The Adler Build-
ing area at that time was OK, but 
it was not as vibrant as it is today. 
The Power & Light entertainment 
district was only being talked 
about. The other big kicker was 
that H&R Block was talking about 
moving to downtown Kansas City. 
The Sprint (now T-Mobile) Cen-
ter was just a dream. All of that 

Region 3

Scott Russell, 
AAS, PPS, RES 

 
Property Appraiser,

Monroe County, Florida

Mission Statement 
With over 30 years of experience in the appraisal 
and assessment field, I have attended numerous 
courses from various providers. 

The education provided by the International 
Association of Assessing Officers (IAAO) stands out as exceptionally 
beneficial, directly applicable to my daily responsibilities, and has significantly 
contributed to my professional growth and effectiveness as an elected official.

Qualifications 
I have served in Monroe County Property Appraiser’s Office since 2007, 
including as Assistant Property Appraiser and Property Appraiser since being 
first elected in 2012. 

Currently the President of the Property Appraisers 
Association of Florida, following serving as Vice-President 
from 2022-2023, Secretary from 2021-2022, and as a 
Board Member from 2018-2021.

Before transitioning to the public sector and starting my 
career in mass appraisal, I worked in the private sector as a 
State Certified General Real Estate Appraiser and earned a 
Bachelor of Science in Real Estate from Florida State University.

I have achieved the Assessment Administration Specialist (AAS), Personal 
Property Specialist (PPS), Residential Evaluation Specialist (RES) designations, 
and attended and passed the Instructor Evaluation Workshop (IEW). 

I appreciate your support.
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“Meet me in the Middle” 

A Proven Leader with a  

Vision for the Future 

revitalization was only just being 
talked about … that is why we were 
able to get the Adler at the price we 
did. We lucked out.

There was a wealthy lady who 
was very interested in the neigh-
borhood. She was basically the 800 
lb. gorilla in the area. If she didn’t 
put her blessing on the sale, that 
she could kill the deal. She could 
definitely have made it very hard 
for us.

I had Guy meet with her and 
convince her we would be good 
tenants and good for the neigh-
borhood and that we planned to 
stay there, planned to renovate the 
building and bring it up to better 
than what it was. She gave us her 
blessing.

The old elevator was a topic of 
much discussion. Fortunately, IAAO 
was able to repair it rather than 
installing a new one.

PAUL WELCOME: I think every-
one in the end thought moving 
to Kansas City was a good idea 
and enjoyed IAAO owning its own 

home.
Much of this happened when 

Fred was president. He did an 
excellent job seeing us through 
the whole process. During all 
that, we were going to have close 
down, move, buy a building, get 
a new executive director … Fred 
and I look at that period of time as 
the time in which IAAO changed 
course. 

We ended up in a great facil-
ity. I think overall we handled the 
situation the best that we could. 
A lot of the people who were from 
Indianapolis and Tennessee also 
finally came around and said, “Yes 
this is a good move for IAAO.” And 
that made me feel good.

The executive director situation 
during this period is a story for 
another day, as it’s a deeper review 
of the financial issues at the time 
— and how they were solved.

So, too, is the staff situation, as 
only one staff member carried over 
from Chicago to Kansas City.

IAAO was transitioning from 

Chicago to Kansas City as the Chi-
cago staff was largely finding new 
jobs elsewhere.

On June 16, 2005, IAAO finished 
packing up Chicago headquarters. 
The next day, a truck arrived, and 
boxes were unloaded in Kansas 
City. 

On Friday, Nov. 4, 2005, IAAO 
held a grand opening to coincide 
with Leadership Days. In 2010, 
ahead of schedule, IAAO paid off 
the mortgage.

The then President Bill Carroll 
burned our mortgage at Leader-
ship Days in 2010. Again, the story 
of the move to Kansas City is the 
story of a time when the continued 
existence of IAAO was in doubt.

Thanks to the hard work of a lot 
of IAAO board members, volun-
teers, and staff members, IAAO 
came out of the process much 
stronger.

ROGER Mc CARTY and ASHLIE BROWN anre members 
of the IAAO Historian Task Force. Roger Mc Carty is 
chairman.
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During your career, what chang-
es have you seen in a differing 
attitude towards women in the 
workplace?

I have seen it being more accept-
ing. I was thinking back the other 
day, and with nine (past female 
presidents), I’m right in the middle, 
the fifth one, four on either side of 

me. 
At the local 

level, I’ve seen a 
lot more women. 
Partly because 
of the salaries in 
some areas, not 
metropolitan but 
the smaller juris-

dictions, it was just 
more fitting for a woman to come 
in and run for those positions.

Women in those position have, 
through the years evolved. When 
I first came into leadership posi-
tions, I was one of very few women. 

So, I’ve seen and still think 
there’s much more progress for a 
lot of women, even though we’ve 
made big strides.

Women who still aren’t in lead-
ership positions but deserve to be 
must keep pushing ahead. I think 
that’s the biggest change I’ve seen.

How do you think the work we 
do as appraisers has impacted that 
change?

I don’t think just our work as 
appraisers has done has impacted 
that change. I think our society has 
done that.

With IAAO celebrating 90 years 
and nine women presidents, I was 
curious. I knew Barbara Bruner had 
been the first president, but when? 
Well, it was 1984. So, it’s really nine 

women in 40 years. 

What was the most memorable 
thing you remember during your 
term as president?

There are so many, but I think 
the most memorable I’d have to 
say is the travel and people in this 
profession I was able to meet. I 
traveled to many different states, 
different countries and to meet so 
many people was an experience I’ll 
never forget.

And it wasn’t just members, it 
was non-members too. And to 
know that we all basically have 
the same goals, it didn’t matter. 
Different countries did property 
taxes differently, every state in the 
United States does property taxes 
differently, but we all had one 
common goal, which was and still 
is to be fair and equitable to the 
taxpayers.

By talking to individual mem-
bers, I was able to understand that 
yes, everybody. That’s their goal as 
being in the property tax profes-
sion: To just be fair and equal to 
the taxpayers.

Is there one person in the or-
ganization you would consider a 
mentor?

I thought long and hard about 
this question and no, there are so 
many people that influenced me 
in many ways as I was moving up 
through the profession.

They taught me so much. I look 
back at some of the presidents that 
I sat under as I was moving along, 
whether it was on a committee, the 
executive board or as an executive 
committee member: vice president, 
president-elect, president or past 
president and think of the guidance 
they offered.

So, I can’t say that there’s one 
specific person that I looked to run 
all my questions through and to 
make sure I was making the right 
decisions. The people out there that 
I consider mentors, too many for 
me to list without missing someone 
and everyone that’s been very close 
to me and this profession. Even 
in my life, my personal life, they 
know. They know who they are.

How did you get into the profes-
sion?

Well, as everybody says, it’s an 
accidental profession. And for me, 
it truly was.

I started working for a mapping 
company in my home county in 
Missouri in 1982. I went to work for 
them, working for them for a very 
short period of time.

And then I was asked to move to 
Little Rock, Arkansas, and be the 
office manager.

I talked to my dad about it, and 
he just said, “There’s no opportu-
nities for you here.” I grew up in a 
small rural community in NE MO. 

Debra Asbury

A Q&A with 2012 IAAO 
President Debra Asbury



OCTOBER 2024  Fair+Equitable  19  

So, I took the job, and I came down 
here and worked on the reappraisal 
project for 2 1/2 years.

In 1984 I was offered a job by the 
local assessor here in Little Rock, 
Pulaski County. The eventual goal 
was, I would move over to the real 
estate department because of my 
mapping experience to do mapping 
and set up new subdivisions.

The way things worked out 
though, the employees in the per-
sonal property department never 
really had a manager and when it 
came time for me to move, I felt 
more comfortable in that depart-
ment and requested to stay.

You never know how things 
are going to work out, but by my 
staying in personal property and 
learning all I could about personal 
property led me to being offered a 
job at the state level with the As-
sessment Coordination Department 
in 1989. It’s different than being at 
the local level. 

Fast forward to 2002 when I was 
appointed the executive director at 
ACD. It really wasn’t because of my 
politics at all. It was just because 
someone I knew told (Gov.) Mike 
Huckabee, “don’t make a political 
appointment, you need to appoint 
that girl right over there.” And 
he did and I worked for him for 8 
years.

I wasn’t sure whether the next 
governor that was coming in would 
keep me, but he did. I worked for 
him for eight years and really 
thought I would stay in the posi-
tion, but the incoming governor 
decided to make a change, and in 
2015 was not reappointed.

I worked for a couple different 
companies and then I saw one of 
the vice presidents of Tyler at a 
conference and I told him, “Well, 
you know, I like what I’m doing, 
but, you know, I want to do some-
thing else.” His response, we might 
have a position we’re trying to sign 
a contract down in the Bahamas. 

He said, “If we sign that contract, 
would you be interested in running 
that project?”

At the time I was old enough, and 
I thought, what better way for me 
to finish out my career? And so, I 
lived and worked down in the Ba-
hamas for two years 2019-2021. It 
was a great experience. Back to the 
women in leadership, there were 
two ladies I worked with who were 
in charge at The Department of In-
land Revenue. Again, an experience 
of a lifetime! 

Fast-forward, I worked in a small 
NE Pennsylvania county for a year 
and since May of 2021 to current 
I’m working on Jackson Co, MO 
reappraisal project. 

What advice would you give to 
someone new to the industry?

To work hard. And don’t ever feel 
like anything is beneath you. Don’t 
ever feel like there isn’t anything 
you can’t do. Just tackle it and let 
the leadership know you have that 
mentality for a challenge. And push 
to get the education and just keep 
on, keeping on and doing the best 
you can do. And never have a can’t-
do attitude about anything. Tackle 
it like your career depends on it!

I’ve done a lot of jobs that I didn’t 
think I was totally qualified for. But 
here I am a small rural hometown 
girl from northeast Missouri. So 
just keep on and find people that 
are interested in mentoring.

That’s one of the things I’ve al-
ways tried to impress upon people, 
especially when I was coming up. 
I have a lot of knowledge to share, 
and I’m not scared to share it with 
anyone.

Some people try to hold their 
knowledge closely. That’s just not 
the way to keep this profession 
flourishing and going, share every-
thing you can because those people 
are going to take what you’ve 
taught them and they’re going 

make things even better.
 
What do you see for the future of 

the profession?
Well, I see IAAO continuing to 

grow and support the profession. 
It is growing in a different way 
because of technology advances 
through the years. I mean, I started 
out with mapping, doing paper and 
Mylar.

In Arkansas we started CAMP, 
county assessors mapping pro-
gram, the reason I was sold on it by 
the State of Arkansas GIS depart-
ment was because they said Deb-
bie we can do this digitally, and I 
was like “We can do maps digitally 
instead of with a map and Mylar?” 
I’m sold!

But is IAAO going to have mem-
bers from every country? I doubt 
it. Are we going to have everybody 
in the United States as members? I 
doubt it. But I know IAAO has a lot 
to offer and if people just embrace 
everything that’s part of a mem-
bership, they’ll find the benefit.  
Especially I know we’ve made big 
strides in other countries.

Again, be fair and equitable to 
the taxpayers and we’ll be around 
a long time, because people won’t 
want to get rid of us. So, I think 
that’s the way I would look at 
things at this point in my life.

Anything else to add?
One thing I did want to say this, 

with me growing up in Missouri 
it was neat for me to be able to 
have my conference as president 
in Kansas City. Not only was IAAO 
headquarters there, but Missouri is 
my home state.

I couldn’t have thought, could 
never have dreamed that I would 
have done the things I’ve done.

I appreciate every minute and 
every person I’ve ever had any type 
of interaction with.
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+ IAAO GOVERNANCE

Voting for new 
2025 board 
members 
begins Nov. 1

The IAAO election will take 
place electronically Nov. 1-15.

Regular members in good 
standing will be able to vote for 
2024 board members and officer 
positions. Associate members will 
vote for associate candidates.

October 1
Must be a member in good 
standing by Oct. 1 to be eligible to 
vote. 

November 1-15
Election in progress. Ballots and 
profiles shall be sent electronically 
to all regular members by Nov. 1.
November 20
Election results are certified.

November 27
Deadline for notification of results 
to candidates, Board of Directors, 
and nominating committee will be 
no later than Nov. 27. All candi-
dates may receive election results 
by election region and each state/
province/country having at least 
five votes.

December 7
Election campaign reports must be 
filed with the executive director.

December 9
Candidates wishing to challenge 
the election results must transmit 
challenges in writing to the execu-
tive director so that the challenges 
are received no later than Dec. 9, 
depending on when candidates are 
notified.

After challenge deadline
The president shall certify the elec-
tion results and announce the vote 
count at the first Board of Directors 
meeting following the election.

KEY DATES

REGION 1VICE PRESIDENTPRESIDENT-ELECT

Bill Healey, RES, 
Maine

Terry Taylor, CAE, 
RES, AAS, FIAAO, 

Florida

Damian Lara, 
New Mexico

Allen Jolley, 
California

REGION 2

Timothy Hall Sr., 
Alabama

Ginny Whipple, 
AAS, Indiana

Vivian Wilhoite, 
Tennessee

REGION 3

Scott Russell, 
AAS, PPS, RES, 

Florida
ASSOCIATE

Billy Burle, Data 
Cloud Solutions, 

a Woolpert 
Company

Peter Slover,  
Linebarger law 

firm

THE 2025 CANDIDATES

Voting is one of the many ben-
efits of being an IAAO member! As a 
valued member, you know firsthand 
how the International Association 
of Assessing Officers (IAAO) can 
elevate your professional skills and 
enhance your career.

Renewal for your 2025 member-
ship will begin in mid-November and 
new members can join now and be 
members until the end of 2025.

 This special offer is available for 
a limited time, so now is the perfect 
moment to expand the benefits of 
IAAO to your team.

If you or your colleagues have 
any questions about the member-
ship process or benefits, reach out 
to membership@iaao.org. We’re 
here to assist with any inquiries and 
ensure a smooth onboarding experi-
ence.

Extend membership benefits to your team

https://www.iaao.org/wcm/About/Board_of_Directors/Elections/wcm/About_Us_Content/Election_Information.aspx?hkey=9e8d867b-3e7d-4f36-a955-e47d8e2ee1f6
mailto:membership%40iaao.org?subject=
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Several minor changes to the IAAO 
bylaws have been approved to 
be on the ballot in November, 

in addition to the elections of board 
members.

IAAO elections will take place Nov. 
1-15 via email, and regular members 
will vote on candidates for president-
elect, vice president, and director 
representatives. Associate members 
will vote on the candidates for the as-
sociate board member.

All members will vote on the pro-
posed changes to the bylaws.

The following is a summary of pro-
posed changes:
• Article 3, Section 3.1, Subsections 

A(e) and B(f) are added to establish 
that a regular or associate member 
of IAAO for 50 or more years is a life 
member.

• Article 4, Section 4.1, Subsections 

B, C, and D clarify how officers 
represent IAAO at meetings and 
events. The proposed language for 
the president-elect, vice president, 
and immediate past president would 
state “At the president’s direction, 
the (officer) shall represent IAAO at 
meetings and events where such 
representation may be appropriate.”

• Article 6, Section 6.3, Subsection C 
adds language on international juris-
diction to say “No two people from 
the same state or province or other 
comparable international jurisdic-
tion may concurrently hold regular 
at-large director positions”

• Article 8, Section 8.2 reflects chang-
es within The Appraisal Foundation 
and establishes that IAAO shall 
maintain a partnership, rather than 
a sponsor organization relationship, 
with TAF.

• Article 11 is edited to allow the 
board to establish parliamentary 
authority through procedural rules 
rather than through bylaws. Cur-
rently, the bylaws establish the ver-
sion of Roberts Rules of Order the 
board uses, requiring a bylaws vote 
to change to a different version.
The ballot will ask members to 

approve the revised document in its 
entirety.

A copy of the bylaws with the com-
plete changes is available online at 
www.iaao.org/bylaws2024.

Proposed bylaws changes, candidates on November ballot

DESIGNATION  
DISCOURSE 
ZOOM CHATS

Learn more at www.iaao.org/designationchats

EARN AN IAAO 
DESIGNATION IN 2025!
Join Professional Development Committee 
members, select current designees, and program 
staff for an informal chat as they answer questions 
and share experiences in earning a designation. 
Prospective and current candidates are welcome!

DESIGNATION DISCOURSE:  
CMS & PPS Designations
Join CMS and PPS designees to ask your 
questions and discuss your challenges.  

THURSDAY, DECEMBER 12  •  11:00 am CST

https://www.iaao.org/wcm/Education/IAAO_Designations/wcm/Designations_Content/Designation_Discourse.aspx
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BY NICK GRUBE
Honolulu Civil Beat

Just over a year ago, after a dead-
ly wildfire displaced thousands 
of residents of Lahaina, Hawaii’s 

governor invoked a law blocking 
most evictions and prohibiting 
price gouging.

The emergency order soon be-
came a tool to prevent widespread 
displacement of all Maui residents, 
including people struggling to pay 
rent after they lost work because of 
the fire.

Despite that order, some Maui 
property owners have capitalized 
on the crisis by pushing out tenants 
and housing wildfire survivors for 
more money.

Among those displaced: a couple 
and their two young children who, 
according to court records, were 
evicted so their landlord’s son 
could move in while he was renting 
his own house to the Federal Emer-
gency Management Agency’s hous-
ing program for $8,000 a month.

Some property owners have 
brought in more than twice the 
going rate for a long-term rental by 

signing up with FEMA or another 
aid program.

They have received lucrative 
property tax breaks for housing 
wildfire survivors, in some cases 
worth more than $10,000 a year.

Other landlords have forced out 
tenants and sought people who will 
pay more.

Over the course of several 
months, one landlord tried to evict 
his tenants for different reasons, 
even claiming that Maui’s mayor 
needed to use the house as a “com-
mand center to rebuild Lahaina.” 
(A spokesperson for the mayor said 

Maui residents have been forced from their homes to make room for 
wildfire survivors. Some property owners are profiting.

‘The greed is sickening’
The Maui wildfires of Aug. 8 and 9, 2023, killed over 100 people and destroyed homes, cultural sites, and businesses.

https://www.civilbeat.org/
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that claim was false.)
After the tenants moved out, 

two of them saw their ocean-view 
apartment listed online for $6,800 
a month rather than the $4,200 
they had paid. Asked about the 
higher price, the landlord told Civil 
Beat and ProPublica that the apart-
ment has been cleaned up and is 
now furnished.

Complaints about evictions and 
rent increases have circulated for 
months.

Housing advocates say that 
Gov. Josh Green’s administration 
hasn’t moved aggressively enough 
to tighten the rules and that the 
Hawaii attorney general has over-
looked abuses.

Even before the fires swept 
across Maui, rental housing on the 
island was among the most expen-
sive in the country. The loss of so 
many homes was bound to increase 
prices.

But tenants, housing advocates, 
government officials and even 
landlords say high prices offered 
by FEMA, the state, and private 
aid organizations have encour-
aged property owners to chase the 
money.

State Sen. Angus McKelvey, 
who lost his own home in Lahaina, 

called it “FEMA 
fever.”

Jo Wessel, a 
Colorado landlord, 
said she tried to 
sign up with FEMA 
after her tenants 
fell behind on their 
rent and electricity 
bills.

She said a property management 
company working for FEMA offered 
her $6,500 a month, which ac-
cording to court records was more 
than twice what she charged for 
the two-bedroom condominium in 
Kahului. 

Although the governor’s order 
bars evictions for nonpayment of 
rent or utilities, Wessel told Lea 
and David Vitello and their two 
children on Jan. 6 that they had 
five days to pay up or leave, ac-
cording to documents reviewed by 
Civil Beat and ProPublica.

Two weeks later, FEMA inspec-
tors knocked on the Vitellos’ door 
to see if their home was suitable 
for wildfire survivors.

“We didn’t see it coming,” Lea 
Vitello said.

The Vitellos refused to leave 
when their lease expired at the end 
of January, and Wessel eventually 

took them to court. It took until 
April for the Vitellos to find a new 
place and move out.

Wessel said the delay caused her 
to miss out on the FEMA contract, 
but she was able to sign up with a 
nonprofit housing program willing 
to pay about $400 more per month 
than what she was charging the 
Vitellos. 

Wessel said she thought the 
Vitellos had taken advantage of the 
governor’s order and that they still 
owe her money. Although the Vitel-
los left a few months ago, Wessel’s 
court case against them continued 
until a judge dismissed it.

Those who have been forced out 
are contending with a housing 
market where the median rent has 
jumped 44% since before the fires, 
according to an Argonne National 
Laboratory study. 

Some people who’ve been pushed 
out since the fires said that they 
haven’t yet found a permanent 
home.

Peter Sunday, whose family was 
evicted so their landlord’s son 
could move in, said that he paid 
just $1,900 a month for their three-
bedroom cottage and that the 
cheapest place he has found since 
is twice as much.

He, his wife, and their two young 
children have moved from place to 
place while they search for some-
thing stable.

Malcolm Vincent, the landlord’s 
son, said in a court filing that he 
lived in a garage on family prop-
erty after he rented his home to 
FEMA and while he was waiting for 
the Sundays to leave.

When called by Civil Beat and 
ProPublica, Vincent said he was 
busy and hung up. In response to a 
text message, he wrote, “Stop.” 

Ann Siciak, the Sundays’ former 
landlord, did not respond to inter-
view requests.

State and federal officials said 
they didn’t intend for their housing 

Hawaii Gov. Josh 
Green
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programs to encourage landlords 
to kick people out to make room 
for wildfire survivors, but they had 
to offer lucrative rates in order to 
secure housing quickly.

“We’re not incentivizing,” FEMA 
Region 9 Administrator Bob Fenton 
said. “What we’re doing is being 
competitive.”

The Green administration ac-
knowledged that “some bad actors 
have not complied” with the gover-
nor’s order. Officials urged tenants 
to report unscrupulous landlords to 
the state attorney general.

Green said that he, too, has heard 
about landlords who have kicked 
out tenants to make more money, 
but he said they “represent the 
extreme minority.”

Much more common, he said, 
are stories of people who did the 
right thing and provided shelter to 
thousands of people.

“I was very clear that we didn’t 
want to displace anybody, but there 
are a million different forces at 
play here,” Green said.

“Every moment, every week, you 
just had to try to prevent preda-
tory behavior. There’s a lot of that. 
That’s one of the lessons I learned 
from this crisis.”

State officials pointed to a sharp 
drop in eviction cases filed in court 
since the fire as evidence that the 
governor’s order is “doing what it 
was designed to do: stop unlaw-
ful evictions and keep families and 
survivors housed.”

But tenants’ rights groups and 
lawyers said court cases, the only 
public paper trail of evictions, don’t 
show the complete picture.

It’s time-consuming and risky 
for a tenant to fight an eviction in 
court; if they lose, they’ll have a 
record that could make it harder to 

rent another place.
Many tenants simply move out 

after getting a notice to vacate the 
property, even when they think 
their landlord is breaking the law.

“We know this is happening,” 
said Jade Moreno, a researcher and 
policy analyst for the Maui Housing 
Hui, a tenants’ rights organization. 
“We hear the stories all the time.”

‘The greed is sickening’
Although most people refer to 

FEMA when they complain that 
emergency housing programs have 
skewed the market, the state of 
Hawaii pays similar rates for its 
own program.

And in November, in an effort to 
entice property owners, the gover-
nor revealed just how much money 
could be made housing people who 
were homeless after the fire.

Thousands of wildfire survivors 
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were living in hotel rooms at the 
time, costing the state at least $1 
million a day; meanwhile, vacation 
rental homes that would have been 
cheaper sat vacant. 

So Green announced that the 
state would pay a premium to any-
one who housed survivors.

For landlords who typically rent-
ed to locals, the numbers offered by 
the state were stunning: $5,000 a 
month for a studio or one-bedroom 
home; $7,000 for a two-bedroom; 
$9,000 for a three-bedroom; and 
$11,000 for a four-bedroom.

Early on, FEMA also concluded 
that it would have to pay vacation 
rental rates.

FEMA won’t publicize what it 
pays, saying it varies by property.

But contracts reviewed by Civil 
Beat and ProPublica show the 
agency has paid $5,000 to $9,050 
for a one- or two-bedroom unit. 
For three- and four-bedroom 
homes, it has paid $9,000 to 
$11,400, according to two land-
lords who spoke to Civil Beat and 
ProPublica.

Once people knew what they 
could get, Maui-based property 
manager Claudia Garcia started 
getting calls.

Property owners, many of whom 
lived on the mainland, asked if 
Garcia could help them lease to 
FEMA or raise their rents to keep 
pace.

She said she refused because she 
didn’t want to help them take ad-
vantage of the crisis.

“The greed is sickening,” said 
Garcia, whose firm manages more 
than 100 rentals on the island.

“It’s just not right what they’re 
doing.”

The Legal Aid Society of Hawaii 
got calls, too, but from tenants.

In the first seven months after 
the fire, the number of Maui resi-
dents who sought help with evic-
tions grew by 50% compared with 

the seven months before the fire, 
according to the organization.

The high prices offered by the 
state and FEMA forced at least 
one nonprofit that was sheltering 
victims of the fire to bump up its 
offers to property owners.

“Short-term rental owners did 
shop us,” said Skye Kolealani Ra-
zon-Olds, who oversees the Council 
for Native Hawaiian Advancement’s 
emergency housing and recovery 
programs.

“They provided us with FEMA 
rental rates and asked if we could 
match it.”

Razon-Olds said the nonprofit 
has received 19 complaints from 
tenants who said they were being 
forced out of their homes so their 
landlords could rent to FEMA. She 
said her organization convinced 
FEMA to stop dealing with those 
owners.

In February, six months after 
the fire, FEMA announced that it 
would reject properties if it learned 
tenants had been illegally forced 
out “so landlords could gain higher 
rents from the FEMA program.”

Officials told Civil Beat and 
ProPublica that FEMA has found 
fewer than 10 cases in which a 
landlord wrongfully ended a lease 
in order to participate in the hous-
ing program. In all those cases, 
FEMA removed the properties from 
the program.

State and federal officials charac-
terized their rates as a compromise 
between vacation rental and long-
term rates.

The rates publicized by the state 
are maximums, state officials 
said; in practice, Hawaii is paying 

significantly less — about $228 per 
night rather than $267. That works 
out to about $6,800 per month 
rather than $8,000.

After state and local officials 
raised concerns, FEMA asked the 
Argonne National Laboratory to 
study whether housing programs 
had caused property owners to in-
crease rents or displace residents.

Researchers concluded that the 
loss of housing in the fires was 
the biggest factor in the rapid 
increase in rental prices and that 
there wasn’t enough data to know 
how much housing programs had 
contributed.

However, they noted that the Ha-
waii Office of Consumer Protection 
received about 700 housing-related 
complaints from August 2023 to 
April, most related to lease termi-
nations or rent increases.

Those complaints and subsequent 
investigations, researchers wrote, 
indicate that the “behavior of some 
landlords may have changed lead-
ing to secondary displacement or 
increased costs for some renter 
households outside of the burn 
area.”

One landlord, however, said it 
wasn’t until she was approached by 
a property management company 
working for FEMA that she decided 
to house wildfire survivors.

The company offered Mara 
Lockwood $7,000 a month — about 
$2,300 more than what she had 
collected for her two-bedroom 
condo overlooking Maalaea Bay.

Lockwood took the deal, not just 
for the extra income, but because 
she would be exempt from property 
taxes for at least a year, which she 

Every moment, every week, you just had to try to 
prevent predatory behavior. There’s a lot of that. That’s 
one of the lessons I learned from this crisis.”
Hawaii Gov. Josh Green

“
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said will save her about $12,000 
annually.

But she was conflicted.
As the owner of a Maui real es-

tate company, she saw the asking 
prices for rentals rise, and she kept 
hearing stories of people getting 
pushed out of their homes so that 
their landlords could earn more 
money.

“Kicking somebody out to rent 
to FEMA to make more money is 
a horrible thing to do to people,” 
Lockwood said.

“But when you’re given an op-
portunity and money is involved — 
and you have to follow the money 
— then some people are going to 
do that.”

‘That’s what the law 
allowed’

For every case in which it’s clear 
a tenant is being kicked out so their 
landlord can make more money, 
there are many more that aren’t 
as obvious, said Nick Severson, the 
lead housing attorney for the Legal 
Aid Society of Hawaii.

“Sometimes we’ll have emails 
or texts or statements from the 
landlord that say, ‘I need you out 
of here so I can rent this for $8,000 
a month to FEMA,’” he said. “But 
usually, it’s not that lucky. It’s a 
little bit more covert, which makes 
it hard to push back on.”

That’s partly because the state 
law prohibiting price gouging dur-
ing an emergency provides land-
lords with some wiggle room.

Renters can be evicted if a land-
lord or family member is moving 
in or if the renter has violated the 
terms of their lease, as long as it’s 
not related to nonpayment of rent, 
utilities or similar charges.

And landlords can push people 
out at the end of a fixed-term lease 
without providing any reason. In 
several cases reviewed by Civil Beat 
and ProPublica, landlords have 

cited those exceptions in evicting 
tenants and have gone on to rent 
their properties to wildfire survi-
vors for more money.

Property owners acknowledge 
that they’re bringing in more 
money through housing programs 
than they did before the fire.

According to the Hawaii attorney 
general, the governor’s emergency 
proclamation prevents landlords 
from raising their rent unless it 
was agreed to before Aug. 9 or the 
landlord can show their costs have 
increased.

And yet the attorney general has 
held property owners accountable 
in relatively few cases.

The office has concluded that 
landlords violated the governor’s 
order in just 28 of the 200 com-
plaints of illegal evictions and rent 
increases it had received as of June 
3. (Another 30 were still under in-
vestigation.)

Fenton, the FEMA regional 
administrator, said the attorney 
general’s office concluded that just 
one of the cases FEMA referred had 
violated the proclamation.

The attorney general’s office can 
levy civil penalties of up to $10,000 
a day, but it hasn’t.

“We have the emergency proc-
lamation, but it doesn’t prevent 
anyone from evicting tenants and 
raising rent,” said Anne Barber, a 
Maui real estate broker who works 
with Garcia in her property man-
agement firm.

“There is no accountability.”
The attorney general’s office said 

in a written statement that it “pro-
vides people with opportunities to 
do the right thing and correct their 
actions. If individuals continue to 
choose not to comply, then the At-
torney General can and will seek 
legal remedies.”

The Green administration said it 
has revised the emergency proc-
lamation to address the needs of 
the community; at one point, the 
governor added language barring 
unsolicited offers to buy property 
in areas affected by the fires.

But, administration officials said, 
the governor’s power is limited.

For example, they said he has 
no authority to force landlords to 
extend leases. Green’s staff said 
lawmakers must look at the price-
gouging law and make needed 
changes.

In one case, Maui landlord 
Gregory Lussier filed an eviction 

Downtown Lahaina before the devastating August 2023 fire.
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case against six people living in a 
four-bedroom home in Kahului.

He said he wanted the tenants 
out because some of them had 
left and the remaining ones had 
stopped paying the full rent, which 
was about $4,000, but he knew the 
governor’s order prohibited him 
from evicting them for not paying.

In his notice to the tenants and 
the eviction case he filed in court 
against them a week and a half 
later, he cited several violations of 
the lease, including prohibitions 
on pets, smoking, illegal activity, 
expired vehicle registrations, and 
obscene or loud language.

Before the case went to trial, the 
tenants moved out.

Although Lussier rented the 
property to FEMA’s housing pro-
gram for $11,000 a month, he said 
that’s not why he filed eviction 
proceedings.

“There was no premeditated 
scheme to force the tenant to leave 
so we could get a FEMA rental 
agency lease,” he said in an email.

However, court records call into 
question his version of events.

Lussier said the lease with 
FEMA’s outside property manager 
started Feb. 1 and he believes he 
signed the rental agreement the 
day before.

He said he didn’t explore rent-
ing to the housing program until 
after the property was vacant and 
that the process of signing up took 
“several weeks.”

But video of a hearing shows that 
Lussier and three of his tenants 
appeared in court on Jan. 29, where 
the tenants denied his allegations 
that they had violated the lease. 
Lussier declined to explain the 
discrepancy.

Maui attorney Jack Naiditch said 
he’s gotten several phone calls 
from property owners who want to 
exploit loopholes in the emergency 
proclamation so they can take ad-

vantage of FEMA’s prices.
He said he’s turned them away: 

“I’m not going to put my name on 
the line for somebody who’s fib-
bing.”

But he has represented a number 
of property owners in court, in-
cluding Sunday’s landlord; some of 
them have later rented their homes 
to house wildfire survivors. 

He declined to discuss specifics 
of their cases.

When Sunday appeared in court 
in April, he pleaded with the judge 
to let his family stay in their home.

“Frankly, this is cold, your 
honor,” Sunday said.

“A single man wants to evict a 
family of four to move into a home 
which he has admitted is for his 
own financial benefit and gain.”

“There’s nothing I can do about 
that,” the judge said. “That is what 
the law allows. So that needs to be 
taken on with the governor, our 
mayor, or legislature, because there 
are people who very likely take 
advantage of that.”

Four days after the Sundays re-
ceived their eviction order, Green 
responded to residents’ complaints 

and made it harder to claim the 
exception that Sunday’s landlord 
had cited.

Now, a landlord or family mem-
ber who claims they need to move 
into a property must provide a 
sworn statement saying they’re 
not accepting money from an aid 
program to house survivors.

That same day, Sunday said, 
his family packed the last of their 
belongings as a process server 
threatened to call the sheriff if they 
lingered too long.

They put most of their belong-
ings in a storage unit and gave 
away all of their pets and backyard 
farm animals — 18 chickens, nine 
ducks, two dogs, and two cats.

Sunday doesn’t know what to tell 
his kids about the constant shuf-
fling or when they’ll see their pets 
again.

“I can’t give them any kind of 
peace,” he said, “without lying to 
them.”

 This article was produced for ProPublica’s Local Report-
ing Network in partnership with Honolulu Civil Beat and is 
reprinted with permission.

The Front Street downtown district of Lahaina on a popular tourist destination.

https://www.propublica.org/article/maui-wildifre-evictions-fema
https://www.civilbeat.org/
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How did you first hear about IAAO?
I had been employed in the 

Snohomish County Assessor’s Of-
fice for three years before I heard 
about IAAO at the annual Washing-
ton Department of Revenue School 
in 1973.

What interested you about IAAO?
The professional designation 

track. At that time (1973) require-
ments were much different. 

With my background and current 
work (acceptance of college courses 
and DOR appraiser certification 
and courses,) I met the designation 
requirements for the CAE. 

Why?	If I was going to be a mem-
ber of IAAO, then a designation 
would be the best way to achieve 
goals.

You have donated several times to 
IAAO. Why did you first give?

In 1989, when Wayne Tenenbaum 
and Ernie Beren got me really 
interested in IAAO, I decided to 
donate to the library in some man-
ner, especially when Mary Odom 
became IAAO’s librarian.

She created a vision of where 
IAAO should be, and I wanted 
to support that vision. IAAO is a 
professional organization, but our 
library was not where it should 
be for our members. We needed to 
be competitive with other orga-
nizations to provide professional 
services, which IAAO does.

Why do you feel strongly about sup-
porting the association?

Education is the critical ele-
ment to be successful, and having a 
modern library provides all mem-
bers opportunities to read, obtain 
articles, and contact peers for an-

swers about appraisal problems.

What do you hope to accomplish 
through your donations?

I hope the donations help the 
library to continue obtaining all 
publications referencing real and 
personal property for our members.

Many jurisdictions cannot af-
ford these publications, but IAAO 
can offer sections to accommo-
date member needs. My donations, 
whether it was the purchase of our 
office in Kansas City, the library, or 
other needs, it has always been to 
help IAAO.

If you were talking to someone else 
about giving to IAAO, what would tell 
them?

If you are new to IAAO or have 
been a member for years, you have 
an obligation to give back some of 
what has been given to you. It’s 
nice to receive F+E and read about 
others, but you are the others, be a 
part of a family.

Be a participant, not an observer.

What do you value about IAAO? 
I am a member of the Appraisal 

Institute. My heart is with IAAO. 
I consider IAAO as a family. I’ve 
formed tremendous friendships 
over the years.

What do you tell others about IAAO?
I say that IAAO is the leader in 

assessment administration, and 
you are part of the association, so 
be active because the rewards are 
many.

What do you wish everyone knew 
about IAAO?

Become a part of a big family.
Property tax is an interesting 

profession. Be the best that you can 
and be part of a global organiza-
tion.

Anything else you like to share?
I have been a member for over 

50 years. The principle of change 
comes to mind over time.

IAAO provides the building 
blocks, and we as members should 
achieve the highest goals possible, 
whether it’s in our jurisdiction, 
nationally, or internationally.

KENNETH VOSS, CAE, is the principal of Kenneth Voss 
& Associates, based in Atlanta.

Why I give to IAAO: A Q&A
with donor Kenneth Voss

 How has IAAO impacted YOU?  
Send your story to Leann Ritter, 
director, strategic partnerships. 

IAAO is a 501(c)3 organization. 
Financial gifts are deductible to the 
extent of the law. To donate directly, 
click here. 

For questions or more informa-
tion, contact Ashley Lathrop, se-
nior director of business innovation. 

Kenneth Voss, CAE

mailto:ritter%40iaao.org?subject=
https://www.iaao.org/store/donation.aspx
mailto:lathrop%40iaao.org?subject=
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How to Thrive in Today’s Resource-Challenged 
Environment - Technologies, Tools, and Services 
That Drive Efficiency

Tyler Technologies is an IAAO Strategic Partner: For questions or information regarding strategic 
partnerships, please contact Leann Ritter at ritter@iaao.org.

Wednesday 
November 13, 2024 

Noon-1 p.m. CDT
Delivering fair and equitable assessments is not the only challenge facing today’s assessors –  
many are also struggling with staffing and training, data overload, and constituent demands.  
Tyler is developing the solutions, tools, and services you need to get ahead. 

   REGISTER HERE

The IAAO-U FAST TRACK 
PROGRAM makes earning 
the CAE designation 
easier than ever before!

Between live online classes and self-study options, 
students have multiple opportunities to take all classes 
required to earn the IAAO Certified Assessment 
Evaluator (CAE) designation by the end of 2024. 

2024 Courses

OCTOBER 400: Assessment Administration $509 members,  
$735 non-members

NOVEMBER
850: CAE Case Study Workshop $349 members,  

$499 non-members

151: Uniform Standards of Professional 
Appraisal Practice (National)

$349 members,  
$499 non-members

2024 Self-Study Courses

101: Fundamentals of Real Property Appraisal $409 members,  
$635 non-members

102: Income Approach to Valuation $409 members,  
$635 non-members

Workshop 171: IAAO Standards of 
Professional Practice and Ethics

Free for members,  
$89 non-members

Get started at www.iaao.org/fasttrack 

Get on the FAST TRACK to your next IAAO designation!

https://empower.tylertech.com/IAAO-Product-Webinar.html
https://www.iaao.org/wcm/Education/IAAO_Designations/Fast_Track/wcm/Education_Content/Fast_Track.aspx?hkey=21d59afb-c75b-43e6-b3b3-7784c4c57fc5
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Assessment innovation and 
collaboration with a focus on 
artificial intelligence will be the 

subject of the International Research 
Symposium, Dec. 4-5 in Amsterdam.

Registration for the event at the 
Kimpton DeWitt Amsterdam hotel 
is open. The symposium is hosted by 
IAAO and the International Property 
Tax Institute.

The IRS plans to showcase the latest 
research and developments that have 
tangible impacts on property tax ap-
praisal accuracy and efficiency. Speak-
ers will be from around the world, 

representing Canada, the Netherlands, 
Poland, Serbia, the United Kingdom, 
and the United States.

Full details on the tentative pro-
grams are in the schedule. Overall, the 
program will cover a number of areas 
including:
• Implementing AVMs
• Horizontal and vertical equity mea-

sures and new methods for assess-
ment accuracy

• Vertical equity testing app
• Trends in Serbian real estate
• Using AI and machine learning
• Valuing mixed use properties

 Registration fees for IAAO or IPTI 
members are €480 (euro), and for 
nonmembers are €590 (euro).

Hotel reservations
A special hotel single rate of €204 

plus tax per night is available at the 
Kimpton DeWitt Amsterdam, and 
includes breakfast.

There is a charge of €25 for a second 
guest in the room. To receive the 
special rate, all reservations must 
be made online. Please note that the 
special IAAO rate is offered on a space 
availability basis. 

International Research Symposium to focus 
on assessment innovation, collaboration, and AI

Pictured: Mixed-use building “The Valley” in 
the Zuidas business district of Amsterdam

International Research Symposium
Amsterdam, The netherlands / December 4 - 5, 2024

Learn more at www.iaao.org/irs2024

The INTERNATIONAL RESEARCH SYMPOSIUM (IRS), sponsored 
by IAAO and the International Property Tax Institute, will include 

topics of interest to assessors around the world. The IRS plans 
to showcase the latest research and developments that have 

tangible impacts on appraisal accuracy and efficiency.

http://www.iaao.org/irs24
https://www.kimptondewitthotel.com/en/
https://web.cvent.com/event/3cb64207-a7c4-4560-a5ee-c95fdb8a2463/websitePage:b7598fdb-0b1d-4924-a148-42d2347ae844 (edited) 




NEW



Keith Robison
  6:06 PM
https://web.cvent.com/event/3cb64207-a7c4-4560-a5ee-c95fdb8a2463/websitePage:b7598fdb-0b1d-4924-a148-42d2347ae844 (edited) 




NEW



Keith Robison
  6:06 PM
https://www.iaao.org/wcm/Events/wcm/Events_Content/IRS_2024.aspx
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Region 2 

Timothy Hall Sr. 
 Property Evaluation 

Analyst-Supervisor
Mobile County, Alabama

Background 
Since 2012, I’ve been taking IAAO classes and now 
teaching them.  As a founding member of the 
Alabama Chapter, I have served as vice-president, 
president, and now past president.  I structured 
and trained our jurisdiction commercial team and 
specialize in hotels, malls, and shopping centers.   
More importantly, I am the grandfather to two of the best granddaughters 
in the world, husband to my beautiful wife of 35 years, have three grown 
children, serve as Senior Assoc. Pastor of Ebenezer Baptist Church and lead a 
weekly Bible study.

IAAO Information  
• 2024 Advocacy Task Force 
• 2024 Mentor 2.0 Task Force 
• 2023 Certified IAAO Instructor 
• 2022 Presenter at Boston Conference 
• Gave the prayer at the closing banquet for Chicago 
 and Boston conferences. 
• 2022 Diversity & Inclusion Task Force 
• 2021 Matylda Zurowska Hudak Member of the Year Award 
• 2021 Outstanding Chapter of the Year Award -AL-IAAO Leadership Team

Goals  
Education, member involvement, fiscal responsibility, and growth of IAAO are 
my focus.  My hope is that every member finds and becomes more involved 
with your passion.

I respectfully ask for your vote 
for Region 2 Board Member!

Region 2 

Ginny Whipple, AAS 
Bartholomew County Assessor

Columbus, Indiana

Vision 
I believe in IAAO and that my experience and 
dedication make me the candidate of choice for 
Region 2.  We face the future with a strong base 
of members, education and programs.  I believe 
that by working as a team and understanding the 
desires of the membership, we can make the best 
decisions necessary to facilitate a strong IAAO for 
the next generation. 

Background 
IAAO has always been a passion of mine. From the 
time I became a member in 1994, upon obtaining 
my Assessment Administration Designation in 2002 
to becoming a Senior Instructor, I have benefited 
from IAAO in many, many ways. The experience of 
sitting on the Board of Directors from 2017 until 2019 
helped me understand the complex organization and 
interactions that make up IAAO. 

Qualifications 
l34 Years of Mass Appraisal Experience     lCertified IAAO Senior Instructor 
l2020 Most Valuable Member                     l2011 Member of the Year 
lMany Years of Committee, Task Force and Local Chapter Involvement

I was instrumental in influencing the Indiana Legislature to make five IAAO 
classes a requirement for assessors statewide and also pay for those classes. I 
believe we have a professional organization second to none and I want to be a 
part of making that organization even greater.  

I appreciate your support.
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Registration is open for the 
2024 IAAO Legal Seminar, set 
for Dec. 12-13 at the Swissotel 

in downtown Chicago. 
The theme for the seminar is 

“Navigating Change,” and attend-
ees will hear from industry experts 
on legal topics of interest to mem-
bers of the assessment and prop-
erty tax industry.

Registration
Attendees may register online. 

Fees are $600 for IAAO members 
and $800 for nonmembers until 
Nov. 8. 

From Nov. 8 to Nov. 29, fees 
increase to $710 for members and 

$950 for nonmembers. 
After Nov. 29, the onsite registra-

tion rate is $840 for members and 
$1,130 for nonmembers.

Session information
Session information and brochure 

are available to download.
Presentation topics typically 

include recent property tax devel-
opments and cases of note, creating 
good property tax administrative 
practices, trial ethics, and ethics in 
governance. 

Continuing education
Attendees will receive IAAO 

continuing education credits, and 

IAAO will file for Continuing Le-
gal Education credits for attendees 
requesting CLEs by Oct. 1.

The amount of CLE credit varies 
by state. 

Hotel reservations
The Legal Seminar will take place 

at the Swissotel in Chicago. Attend-
ees can now reserve rooms, start-
ing at $164.

Designed by renowned Chicago 
architect Harry Weese, Swissotel 
Chicago is an award-winning lux-
ury hotel overlooking the Chicago 
River and Lake Michigan and just 
steps from the Magnificent Mile.

Sign up for the annual Legal Seminar

NAVIGATING CHANGE

DECEMBER 12 - 13, 2024 • CHICAGO, ILLINOIS

•  R E G I S T R AT I O N  N O W  O P E N  •

https://web.cvent.com/event/302fcd49-0c35-413e-84c0-d661220c8ab1/summary
https://www.iaao.org/Media/Meetings/LegalSeminar24/2024_LegalSeminar_Program.pdf
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiaao.mmsend.com%2Flink.cfm%3Fr%3DLx7JDjSylaaCkIdW1bdPuA~~%26pe%3DoxU_UYNCKJjGTV-RxyXySkDA9gz_JQiB_VRq6xxybWSbrbZHmK7NaqR7EkaxNmpf091AUVBQaTNrcJHEIKsYgw~~%26t%3DrcY9c_mn4V2EKI-QnoSgfQ~~&data=05%7C02%7CRobison%40iaao.org%7C68bc78dfe0f2467693ab08dc8edd0f10%7C8b5ae3a0f6d14e539be6c1ac564a784e%7C0%7C0%7C638542327305101487%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PaJ3CdJCGap1RpMMq5OS8uXQWz%2FweGUZSiOu8Ro4qOE%3D&reserved=0
https://www.iaao.org/wcm/Events/Legal_Seminar/wcm/Events_Content/Legal/2024_Legal_Seminar.aspx?hkey=a89b660d-82a1-4522-bfd4-8c7a357c120e
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Associate 

Pete Slover 
 Partner, Linebarger Goggan 

Blair  & Sampson
Austin, Texas

My aim in running for the IAAO board is to make 
sure that Associate Members continue to have a 
voice in this great organization’s governance and 
decision making.

I joined Linebarger’s Homestead Exemption 
Analysis team as the Director of Analytics 
and Discovery in 2017. I have worked to provide assessment offices and 
professionals with guidance in the areas of exemptions, crafting robust data 
solutions and research services to assure that our Homestead Exemption Audit 
group delivers exemplary service to our clientele.

During that tenure, I have attended IAAO Annual meetings 
and participated in IAAO task forces and committees: 
IAAO Legal Task Force (2019); IAAO Legal Conference 
Task Force (2020); IAAO Property Tax Assessment Policies 
and Practices (PTAPP) Task Force (2023); IAAO Finance 
Committee, (current, 2024).

My professional experience spans the public and private 
sectors, managing a private legal practice, focusing on state and local tax and 
data-related matters. I also worked as the Director of Tax Analytics for Verus 
Financial, LCC, a firm that helped revenue agencies identify, audit, and collect 
money owed to states.

I earned a bachelor’s degree in journalism from Southern Methodist University 
in Dallas in 1982 and a Juris Doctorate from the University of Texas Law School 
in Austin in 1986. 

I respectfully ask for your vote 
for Associate Board Member!

TERRY TAYLOR, CAE, 
RES, AAS, FIAAO 

for Vice President
DIRECTOR REAL ESTATE 

RESIDENTIAL ASSESSMENT
Orange County, Florida

I have worked in the assessment profession for 
34 years, achieved three of IAAO’s professional 
designations, Certified Assessment Evaluator 
(CAE), Residential Evaluation Specialist (RES) and 
Assessment Administration Specialist (AAS), and also was named an IAAO 
Fellows (FIAAO).

A member of IAAO since 2008, served as a Senior Instructor, a member of 
Professional Development Committee, International CEAA Task Force, served 
as Chair of the Member Recognition Committee and Chair of Designations 
Equivalencies Task Force. Also have  received the IAAO Instructor of 
Excellence award, the Ian McClung CAE Global Award, the Kenneth J. 
McCarren Award, the Clifford B. Allen Award and the Florida Chapter IAAO 
Member of the Year.

Goals 
•   Enhancing educational opportunities  
•   Creating growth in membership and professional  
 development. 
•   Add to the future of the IAAO membership  
 in a positive, professional environment   
•   Assist with growth and expertise in the advancements 
   of organizations.

I believe this provides the foundation with your support to 
serve IAAO Membership and Board as Vice President.  

“IAAO has played a significant role in my career. It has provided me with opportunities 
that I never imagined possible. I am proud to serve as your current Vice President, 
and respectfully request your vote for President-Elect in November.”

William Healey
President-Elect
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BY PAT GAROFALO
BOONDOGGLE

Washington State Attor-
ney General Bob Fergu-
son — who is running 
for governor — recently 

announced that, following a state 
investigation, the grocery corpora-
tion Albertsons has agreed to elim-
inate an illegal land use restriction 
that prevented a new grocery store 
from opening on the site of a store 
Albertsons closed back in 2016.

The site in question — in Birch-
wood, a poor part of Bellingham, 

Washington — was subjected to 
two restrictions: An original devel-
opment plan from 1982 says that 
only the parcel Albertsons occupied 
is eligible to sell groceries.

When Albertsons sold that site 
off in 2018, it included a restrictive 
covenant in the sale, that stipulated 
that future owners can’t sell gro-
ceries and also must abide by the 
terms of that 1982 agreement.

So functionally, Albertson’s 

closed a store and then made it 
impossible for a new one to open, 
which benefited Albertsons, since it 
also owns a Haggen’s grocery store 
a few miles away.

Ferguson launched an antitrust 
investigation, alleging Albertsons 
was using restrictive deeds to limit 
competition in the grocery market, 
which got Albertsons to drop the 
restriction.

Bellingham itself has passed an 
ordinance making such sale re-
strictions illegal in the future.

“In a neighborhood like Birch-
wood, many residents may have 

How big retailers lock up land
to monopolize local markets

OPINION

https://boondoggle.substack.com/
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less access to transportation, or 
may be elderly or disabled.

“Albertsons forced the residents 
of Birchwood to walk farther for 
groceries so it could reduce com-
petition for its own grocery store 
nearby,” Ferguson said.

“My legal team will continue to 
stand up to antitrust violations 
that create food deserts that harm 
Washington families.”

But this issue is actually much 
more widespread: All over the 
country, big box stores and ma-
jor retailers and grocers routinely 
use restrictive deeds and sales 
contracts to lock up land in local 
communities and keep out compe-
tition, contributing to the existence 
of food deserts and more gener-
ally limiting retail options for local 
shoppers and creating local mo-
nopolies.

Some of these restrictions en-
sure that communities go without 
adequate food access for 10, 15, or 
even 20 years.

Since the 1950s, courts have been 
grappling with whether restrictive 
deeds — whether in the sale of a 
piece of land, in tenant-landlord 
agreements, or, perhaps most per-
niciously, when a retailer buys up 
vacant land and never uses it before 
selling it on with a restriction — 
should be considered an unfair 
method of competition.

They have generally, though not 
always, OK’d restrictive deeds un-
der the theory that it’s too hard to 
assess their impact or by insisting 
that grocers won’t open in certain 
areas if they can’t use restrictive 

deeds to safeguard their invest-
ments.

That seems weak to me, and I 
agree with the International Asso-
ciation of Assessing Officers, which 
says, “It is certain that deed re-
strictions, by design, are imposed 
to limit competition and force a 
change in highest and best use.”

Indeed, the whole point of in-
cluding such a restriction is to 
prevent new competition from 
entering an area and to alter the 
retail makeup of a community in 
a way that is advantageous to the 
incumbent retailer.

Albertsons didn’t want a new 
grocery store competing with the 
one it owned several miles away, so 
it used contract language to deny 
access to any other business that 
might come in, no matter what 
the community might want or the 
difficulties or harms it might face 
from artificially limited options.

Deed restrictions also have 
another negative effect, which 
I’ve touched on before: Dominant 
retailers use the existence of the 
restrictions they’ve imposed on 
properties to argue for lower prop-
erty taxes on their other locations. 

For example, a retailer’s restric-
tions keep a lot vacant, and then 
that same retailer uses the vacant 
lot as a comparable for its other, 
open retail locations, in order to 
lower its property tax bill.

This is what’s known as “dark 
store theory,” and it all gets a little 
through the looking glass if you 
think too hard about it.

But it can have a devastat-

ing effect on local finances, with 
major retailers dodging hundreds 
of thousands, if not millions, of 
dollars in property taxes.

Several cities, including Belling-
ham, Chicago, and Washington, 
D.C., have made restrictive deeds 
illegal in the name of fighting food 
deserts — those areas where there 
is limited or nonexistent access to 
fresh groceries.

And that’s good to see, because 
too often, the only response elected 
officials have to food deserts is to 
throw more tax incentives at major 
grocery chains to build new stores, 
even though that approach has 
failed over and over again, both 
federally and locally.

Research shows that food des-
erts are the result of corporate 
power and consolidation, which 
allow dominant grocers to ignore 
underserved areas in the name of 
driving business to existing stores 
elsewhere, and make it impossible 
for small, local entities to get into 
the market and compete.

Restrictive deeds are a part of 
that puzzle, as is stopping merg-
ers, such as the one now proposed 
between Albertsons and Krogers 
which would be the largest grocery 
merger in American history if it 
isn’t blocked in court.

If communities want more shop-
ping options, they don’t need their 
legislators paying more money to 
the corporations that control the 
market.

They need to limit the power 
those corporations wield, which 
will open the market to others.

PAT GAROFALO is an author 
and the director of state and 
local policy at the American 
Economic Liberties Project

“It is certain that deed restrictions, by design, are 
imposed to limit competition and force a change in 
highest and best use.”
— IAAO’s 2017 position paper ‘Commercial Big-Box Retail: A Guide to 
Market-Based Valuation’

“

https://www.economicliberties.us/
https://www.economicliberties.us/
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IAAO Library new materials list 
third quarter 2024

Members who would like assistance with accessing these materials may email the library at library@iaao.org.

NEW JOURNAL ARTICLES 
Article Title Journal Title/Date Author(s) Description
Economic obsolescence 
measurements in property tax 
appeals: Part I

Real Estate Taxation / 
2024 (51) 2

Robert F. Reilly The first of this three-part series describes the measure-
ment of economic obsolescence in the cost approach 
appraisal of construction industry real estate and tangible 
personal property.

Housing price cycle interdepen-
dencies and comovement: A 
Markov-switching approach

Journal of Real Estate 
Research / 2024 (46) 2

Jeffrey Cohen, Cletus 
Coughlin, & Daniel 
Soques

This paper uses a Markov-switching approach to examine 
why there is house price cycle comovement across some 
U.S. metropolitan areas (MSAs) but not others, and which 
MSAs cluster together for each of these reasons.

Real estate gift and estate tax 
valuations of fractional interests

The Real Estate Finance 
Journal / 2024 (40) 1

David Emma In this article, the author explains that when a property 
is gifted, an exercise of appraising the fair market value 
of the fractional interest needs to be done – and that it is 
important not to oversimplify valuations.

New York Court of Appeals 
permits challenge to New York 
City’s property tax system

The Real Estate Finance 
Journal / 2024 (40) 1

 Mylan L. Denerstein, 
Akiva Shapiro, & Seth M. 
Rokosky

In this article, the authors discuss a decision by New 
York’s highest court, the New York Court of Appeals, 
that could upend New York City’s historical treatment of 
residential properties.

District of Columbia government 
adopts rules on tax abatements 
for residential conversions

The Real Estate Finance 
Journal / 2024 (40) 1

Daniel Miktus & James 
T. Clark

In this article, the authors provide a summary of certain 
elements of the District of Columbia’s Housing in Down-
town Tax Abatement program and the government’s rules 
establishing how it will implement the program.

The Orlando hotel market: 
Recovery and evolution

The Real Estate Finance 
Journal / 2024 (40) 1

Donald C. Stephens, Jr. In this article, the author examines how the hotel industry 
in Orlando, Florida, has recovered from the COVID-19 
pandemic.

NEW ELECTRONIC RESOURCES - ACCESS THE FULL TEXT IN LIBRARYLINK.
Title Publisher or 

Journal Title/Date
 Author(s) Description

Arbitration and appraisal: Rent 
reset issues

Canadian Property Valuation 
/ 2024 (68) 1

Tony Sevelka This article explores the decision to arbitrate and some of the 
issues encountered through the presentation of case studies, 
the role of an appraiser as an arbitrator, and the expectations 
of an appraiser acting as an expert witness.

US real property tax benchmark 
report 2024

Altus Group / June 2024 Altus Group A comparative analysis of real property tax rates for commer-
cial real estate across 10 major cities in the United States.

Inspection of tangible assets as 
part of the valuation process: The 
perspective of an international 
principle-based valuation standard 
setter

International Valuation 
Standards Council / 2024

IVSC Tangible Assets 
Board

This paper explores the evolving landscape of valuation 
inspections, discussing the benefits and challenges of various 
inspection types, from traditional physical inspections to 
technology-based virtual assessments. 

50-State property tax comparison 
study: For taxes paid in 2023

Lincoln Institute of Land 
Policy / 2024

Lincoln Institute of 
Land Policy & Minne-
sota Center for Fiscal 
Excellence

This report documents the wide range of property tax rates in 
2023 for more than 100 US cities and helps explain why they 
vary so widely. It provides the most meaningful data available 
to compare cities’ property taxes by calculating the effective 
tax rate: the tax bill as a percent of a property’s market value. 

mailto:library@iaao.org
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Coming in 2025!
Valuing Properties 
With Renewable 
Energy Resources 
Workshop

Learn more at learn.iaao.org

Experience our premier education 
and professional development 
community and take your  
career to the next level

Appraisal technology: In-depth 
report 2024

Valuation Review / 2024 October Research & 
Valuation Review

The Appraisal Technology report contains numerous inter-
views with industry experts on need-to-know topics includ-
ing: 1) A look at the latest tech innovations in the appraisal 
toolbox. 2) What the new data standards on the way from the 
GSEs means for integrated technology systems. 3) The big-
gest drivers in appraisal modernization. 4) How generative AI 
will continue to impact the appraisal profession. 5) The latest 
in appraisal software and analytic tool advancements.

The forgotten history of the US 
property tax

Fair+Equitable / 2024 
(22) 1

Carl Davis & Eli Byerly The historical “general property tax” applied to almost all 
property, including intangibles like stocks, bonds, cash on 
hand, accounts receivable, and interest in a partnership. Once 
a mainstay of American public finance, the general property 
tax helped fund the nation’s early industrial growth. Over 
time, these broad taxes were whittled away to become the 
narrower property taxes we have today.

How to get ready for complex 
property tax appeals: Winning in 
court is 95% preparation

Fair+Equitable / 2024 
(22) 2

John Lifflander Appeals take on a life of their own, and because of this fact 
those who participate in them soon find out that it is difficult 
to follow a consistent set of rules in handling them. Good 
ideas that apply in some circumstances of litigation may not 
apply in others. However, beginning with a definitive method 
of handling them is a good place to start, and hopefully this 
article will be an aid in that endeavor.

The practical realities of property 
tax reforms

Fair+Equitable / 2024 
(22) 4

Girard Miller Some folks want to abolish the property tax altogether; 
others are pushing to eliminate their state’s income tax. The 
fundamental problem for those who think they can simply 
eliminate either tax, of course, is that these levies provide 
revenue needed for basic governmental operations. 

https://learn.iaao.org/
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Students lose out as cities and 
states give billions in property tax 
breaks to businesses

Fair+Equitable / 2024 
(22) 3

Christine Wen, Dani-
elle McLean, Kevin 
Welner, & Nathan 
Jensen

A 2021 review of 2,498 financial statements from school 
districts across 27 states revealed that, in 2019 alone, at least 
$2.4 billion was diverted to fund tax incentives. An investiga-
tion by The Conversation and three scholars with expertise in 
economic development, tax law, and education policy shows 
that the cash drain from these programs is not equally shared 
by schools in the same communities.

Tips for your chapter: How to host 
an IAAO class

Fair+Equitable / 2024 
(22) 5

Taylor Dobson & Tim 
Hall, Sr.

“Every successful class starts with a well-thought-out plan.” 
An overview of how to host an IAAO class with a walkthrough 
of the main steps and a coordinator checklist.

Sunny Crest Youth Ranch v. Sun-
field Township

The Michigan Assessor / 
2024 (65) 4

Michigan Tax Tribunal Petitioner, Sunny Crest Youth Ranch, filed this appeal disput-
ing Respondent’s denial of its request for an exemption from 
property taxes for the subject property. They testified that 
Petitioner is a non-profit corporation. Respondent argued that 
the dramatic change in the subject property’s use, resulting 
from the shift from Sunny Crest Youth Ranch to TimberCreek 
Ranch, meant that the property was no longer being legally 
used and, in fact, was being used “outside of what the articles 
of nonprofit incorporation allow for the organization to do.”

Breaking down new construction 
as additions: Knier, Powers, Martin 
& Smith, LLC v. City of Bay City

The Michigan Assessor / 
2024 (65) 5

Laura Hallahan & 
State of Michigan 
Court of Appeals

Recent case law has been issued by the Court of Appeals 
regarding the definition of new construction and the inclusion 
of new construction as additions in the calculation of taxable 
value for nonresidential properties. 

Bricks, taxes and spending: Solutions 
for housing equity across levels of 
government

OECD Publishing 2023 Sean Dougherty & 
Hyun-A Kim, Eds.

This report addresses housing inequities through a series of 
analytical chapters and case studies which: examine the ef-
fects of the COVID-19 pandemic on housing demand, develop 
a proposal for a green land value tax, evaluate the dynamics 
between fiscal autonomy and housing supply responsiveness, 
explore the drivers of inter-regional migration, unravel the 
changes of Korea’s progressive national property tax and a 
program to address regional imbalances, assess the impact 
of the US property tax system on housing, dive into Norway’s 
property taxation in relation to inequality, and survey Bel-
gium’s approaches to housing policy. 

The never-changing assessment: 
Pennsylvania’s broken property tax 
system

Penn State Law Review / 
2024

Nicholas A. Baker Pennsylvania courts’ reluctance to strike down the base-year 
system as an unconstitutional violation of the Pennsylvania 
Uniformity Clause has further exacerbated the issues arising 
from the system and the state legislature has not remedied 
the broken statutory scheme. Pennsylvania must ensure uni-
form taxation among properties in each county by eliminating 
the base-year system.

NEW PRINT RESOURCES
Title Publisher or 

Journal Title/Date
 Author(s) Description

Lessons from the Netherlands: 
Real estate assessment and 
property tax systems

Lincoln Institute of Land 
Policy / 2024

Ben Bervoets, Luc 
Hermans, Ruud 
Kathmann, & Marco 
Kuijper

This volume presents general principles and best practices 
for property tax policy and administration, offering examples 
from the Dutch experience that provide lessons of interna-
tional applicability. It discusses five key topics: the impor-
tance of current market value as a tax base; property tax 
relief policy; the implementation of new types of valuation 
models; statistical measures to assure assessment quality 
and equity; and the importance of a solid system of base 
registers. 
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AAS
ASSESSMENT ADMINISTRATION SPECIALIST

MAHESHIA EDWARDS, AAS, earned the 
Assessment Administration Specialist 
designation. She is Quality Control 
Manager with the Gaston County (North 
Carolina) Tax Office. She’s been in the 
profession for three years and holds a 
Bachelor of Arts degree from Francis 
Marion University in Florence, South 
Carolina.

CAROLEE HAGSTROM, 
AAS, earned the 
Assessment 
Administration 
Specialist designation. 
She is an Appraisal 
Analyst with the 
Comptroller of the 
Treasury-State of 

Tennessee and has been 
in the profession for 14 years.

CRYSTAL HAMMOND, 
AAS earned the 
Assessment 
Administration 
Specialist designation. 
She is an Auditor 
Appraiser I with 
the King County 
(Washington) 

Department of 
Assessment. She’s been in the 
profession for 20 years.

KEITH MARSH, 
AAS, earned the 
Assessment 
Administration 
Specialist designation. 
He is an Appraisal 
Supervisor with 
the Tennessee 
Comptroller of the 

Treasury-Division of 
Property Assessments. He’s been in 
the profession for five years and holds 
a Bachelor of Science degree from 
Middle Tennessee State University in 
Murfreesboro, Tennessee.

RACHEL WARRICK, 
AAS, earned the 
Assessment 
Administration 
Specialist designation. 
She is an Appraiser III 
with Davidson County, 
Tennessee. She’s been 
in the profession for 

four years and holds 
a Bachelor of Science degree from 
Middle Tennessee State University in 
Murfreesboro, Tennessee.

CaE
CERTIFIED ASSESSMENT EVALUATOR

KEVIN PRINE, CAE, 
RES, AAS, earned the 
Certified Assessment 
Evaluator designation. 
He is the Deputy City 
Assessor with the city 
of Suffolk, Virginia. He’s 
been in the profession 
for 21 years and holds 

a Master’s of Public 
Administration (MPA) degree from Old 
Dominion University in Norfolk, Virginia. 
He is a member of the IAAO Board of Di-
rectors, representing Region 3, and is the 
immediate past-president of the Virginia 
Association of Assessing Officers (VAAO).

maS
MASS APPRAISAL SPECIALIST

JUSTIN W. DECKER, 
CAE, MAS, earned 
the Mass Appraisal 
Specialist designation. 
He is an Appraiser with 
the Washington County 
(Utah) Assessor’s Of-
fice. He’s been in the 
profession for 17 years 

and holds a Master of 
Business Administration from Southern 
Utah University in Cedar City, Utah.

RES
RESIDENTIAL EVALUATION SPECIALIST

JUSTIN CLAY HEN-
LEY, RES, earned the 
Residential Evaluation 
Specialist designation. 
He is Chief Appraiser 
with the Montgom-
ery County (Alabama) 
Appraisal Depart-
ment. He’s been in the 

profession for 23 years 
and holds a bachelor’s degree in trans-
portation and physical distribution from 
Auburn University in Auburn, Alabama.

+ MEMBER NEWS  

New Designees

https://www.moorecostonline.com/
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BY SHAIL JAIN

For good reason, AI pioneer and 
DeepMind co-founder Mustafa 
Suleyman famously referred to 

the technology’s impact on society 
as “the coming wave.”

From the way we execute our 
work to how we physically relate 
to technology via synthetic biol-
ogy — the rapid proliferation of AI 
is already changing nearly every 
element of our lives. And there’s no 
way to stop it.

But for all the exciting possibility 
AI holds to advance humanity, the 
reality can feel completely over-
whelming, like staring down a tsu-
nami that’s impossible to outrun.

So how do we respond? Curling 
up in the fetal position and refus-
ing to acknowledge or engage with 
the technology? Going all-in by 
handing your entire investment 
portfolio, business, and life over to 
nascent stage AI solutions?

With leagues of advocates on 

both sides of that fence, my be-
lief is that the response to the AI 
reality lies squarely in the middle: 
Facing the giant wave head on and 
learning to surf.

Where other developers are bar-
reling forward to quickly engineer 
comprehensive AI platform solu-
tions, our plans are distinctly dif-
ferent. 

Informed by three decades of ex-
perience faithfully serving the tax 
assessor community, our approach 

is anything but prescriptive.
With a measured focus on sus-

tainable, human-centered AI that 
elevates assessors, we believe 
taking the long view of solution 
development is the only path to 
enduring success. 

I believe the future requires a 
strategic framework for innova-
tion built on four things: A clear 
recognition of the pitfalls to avoid, 
a thoughtful examination of the 
past, a solid understanding of the 
driving forces at play today, and an 
ongoing assessment of the future 
to strategically and responsibly 
change course and adapt in real 
time.

Averting the pitfalls
Our knowledge of AI and its life-

changing applications is a lifetime 
ahead of the insight we had just six 
months ago, and will likely advance 
light years beyond what it is today 
in the next six. 

Therefore, successfully devel-

+ Thought leader

  This article is provided through 
the IAAO Strategic Business Partner 
Program.

Strategic partners contribute 
articles designed to connect with 
experts, provide information, inspire, 
and start conversations. 

For more information about the 
program, contact Leann Ritter, 
Director of Strategic Partnerships, at 
ritter@iaao.org.  

Taking the 
long view 
for success 
Navigating the
unknown to responsibly 
revolutionize mass appraisal



OCTOBER 2024  Fair+Equitable  41  

oping AI solutions that favorably 
impact users should start not with 
what we know today, but all that 
we don’t know yet.

As none of us have a crystal 
ball. Watching a provider rush to 
the front lines of the tax assess-
ment universe with prescriptive AI 
solution promising 100% accuracy 
100% of the time should alarm us.  

Futurist and Global Busi-
ness Network co-founder Peter 

Schwartz cham-
pions the notion 
that the future is not 
predetermined and 
can be influenced by 
our actions today.

Using sce-
nario planning to 
navigate uncertain 
futures in his book 
“The Art of the 

Long View,” he emphasizes the 
importance of thinking through 
possibilities rather than probabili-
ties, and abandoning prescriptive 
thinking in favor of exploring a 
wide range of potential outcomes.

This begs for a truly revolution-
ary approach well outside the pe-
ripheral view of ambitious startups 
seeking to capitalize on AI oppor-
tunities as the first to the game, 
Silicon Valley software giants seiz-
ing an opportunity to imbed the 
next big technology trend within 
a massive product portfolio, and 
value-based business models chas-
ing venture capital dollars. 

From the outset of a technology 
development effort to a product’s 
maturity in the mass market—the 
wisdom of thoughtfully consider-
ing the interplay between all the 
solutions we engineer and the driv-
ing forces beyond our control that 
can drive or derail them cannot be 
underestimated.

Embracing the past
Mass appraisal has been in exis-

tence since the dawn of time, and 
is likely to continue through the 
current century.

Interestingly, while many of the 
methods used 1,000 years ago were 

crude and inconsistent in their 
infancy, most directly informed the 
approaches still in use today. 

From the 17th century precursor 
to income approach valuation by 
English economist William Petty, 
the late-19th century sales com-
parison valuations, and the birth 
of the multiple regression analysis 
of the late 20th century that is the 
gold standard used today, every 
phase of mass appraisal through-
out history has been characterized 
by new technologies, data sources, 
and techniques. 

All of this is to say that no matter 
the pace of technological change 
inspired by AI, statistical methods 
are as relevant today in establish-
ing fair market value as they were 
more than 100 years ago, and are 
likely to remain relevant for de-
cades. 

At the same time, statistical 
models have become increasingly 
complex since the advent of GIS in 
the 1960s, giving AI a unique op-
portunity to make data processing 
simpler and faster, while generat-
ing easier to understand outputs 
for the average human to under-
stand. 

Taking stock of the 
present

Spawned by AI, the Fourth In-
dustrial Revolution is not just a 
technological phenomenon, but a 
social and economic one impact-
ing the tools, methods, people and 
institutions involved in the mass 
appraisal process.

To realistically gauge how mass 
appraisal can evolve in the future, 
four interrelated drivers must be 
considered. 

Technology
Spanning advanced analytics, 

AI, cloud computing, and big data, 
each of these technologies can offer 
mass appraisers new opportunities 
to improve the quality and speed 
of their work, while expanding 
the scope and the depth of their 
analysis. That said, each of these 
technologies also pose risks and 

limitations, including data security, 
privacy, quality, ownership, and 
ethics. 

Workforce
The linchpin driving the mass 

appraisal process is the assessor 
workforce, a tall order against the 
backdrop of a steadily shrinking 
assessor office talent pool. Nearly 
7,000 property assessor and ap-
praiser job openings are projected 
each year through 2032, accord-
ing to the US Department of Labor 
Statistics’ job outlook. 

Taxpayers
With easy access to prolific 

volumes of property value data 
online, taxpayer expectations and 
demands from the mass appraisal 
process are increasing. Extreme 
assessment inequities for 13 coun-
ties across America revealed by a 
University of Chicago study and 
publicized nationally have further 
fueled taxpayer interest, magni-
fying assessors’ need to ensure a 
transparent, fair, and accountable 
assessment process, and engage 
more effectively with taxpayers.

Standards
The Fourth Industrial revolution 

promises to challenge the rules 
and guidelines governing the mass 
appraisal process—spanning not 
only appraiser principles, methods, 
techniques, and practices but also 
the ethical, legal, and professional 
norms and codes they must comply 
with to enhance the credibility of 
the profession. I personally believe 
that the moral arc of history will 
bend toward social justice—im-
proving standards following pub-
licly highlighted inequities. 

Strategic stewardship 
of the future

So, what does the long view of 
success look like in the coming 
months and years? Anything but 
passive! Only by proactively shap-
ing the trajectory of the future can 
we ensure AI will serve humanity’s 
best interests. And we all have a 
role to play. 

Schwartz
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While industry standards cer-
tainly exist, the reality is that 
data curation, measurement and 
analysis practices can vary widely 
between states, counties and indi-
vidual assessor offices.

In the end, data quality suffers. 
Standards will continually need to 
improve in order to eliminate those 
disparities under IAAO’s strategic 
guidance. 

Assessors have the unique oppor-
tunity to lead this change.

In a practice that I’ve coined 
Data Stewardship, tax assessors 
are the responsible stewards of the 
data they use to generate property 
values, continuously striving to 
improve data quality.

Just like any other science, the 
rigor behind the entire life cycle 

of tax assessment data — from 
curation to analysis and output to 
ongoing review — must increase, 
treating data as a product unto 
itself.

Data Stewardship considers, 
selects, shepherds, analyzes, and 
continually tests and improves data 
with the same rigor a scientist in 
any other field would.

Finally, even the most sophisti-
cated tools being developed have no 
value if they don’t speak directly 
to the specific challenges of every 
unique stakeholder.

For our part as a technology in-
novator, the chief ingredient in 
navigating the unknown to respon-
sibly revolutionize mass appraisal 
is an ongoing dialogue with our 
customers to responsibly adapt in 

real time.
Only through front line engage-

ment can anyone successfully use 
AI to streamline complexity, keep 
pace with public data access, reduce 
assessor cognitive load, acceler-
ate productivity, ensure societal 
well-being, and elevate the entire 
assessor profession. 

Taking the long view for is the 
antidote to being caught off guard 
by the coming wave. 

Let us continue to collaboratively 
navigate the unknown with IAAO 
and frontline assessors to respon-
sibly revolutionize mass appraisal 
with AI. 

SHAIL JAIN is CEO, Farragut Systems, based in Dur-
ham, North Carolina.

COURSE 101: Fundamentals 
of Real Property Appraisal
Completely redesigned with the modern entry-level 
assessment professional in mind, the new COURSE 

101 delivers relevant skills and information to 
students as they launch their assessment careers. 
Fresh activities, discussions, demonstrations, and 

exercises engage students with every lesson!

COMING IN EARLY 2025!

Experience our premier  
education and professional 

development community & take 
your career to the next level

Learn more at learn.iaao.org 

https://learn.iaao.org/
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+ CAREER CONNECTION

COUNTY ASSESSOR 
(REAL ESTATE)
LOUISA COUNTY ASSESSOR
LOUISA, VIRGINIA, UNITED STATES

DESCRIPTION
Conveniently situated between Char-

lottesville, Fredericksburg, and the state 
capital of Richmond, Louisa County is 
accepting applications for the Assessor 
position. 

The County Assessor is part of our 
Commissioner of Revenue’s Office and will 
oversee and directs and administers an 
effective and comprehensive Real Estate 
Assessment program for the County.

Responsible for the assessment of 
commercial, industrial, and residential real 
estate property for tax purposes and for 
the administration of special programs 
related to the assessment process.  

Manages and supervises professional, 
technical, and administrative support staff.

Oversees, provides guidance, and par-
ticipates in a biennial reassessment of real 
property parcels in the County, coordinat-
ing proper designation of land uses and 
ownership. 

Provides real estate related data/infor-
mation to various County agencies

Represents the Real Estate Assessment 
Office before governing bodies, taxpayers, 
and the general public.

Additionally, the Real Estate Asses-
sor and their team have responsibility for 
damage assessment during disasters and/
or events.  

ESSENTIAL FUNCTIONS OF 
ASSESSOR

Performs professional administrative 
and supervisory work in planning, organiz-
ing and directing an effective and compre-
hensive assessment program.  

Prepares departmental budget and 
monitors expenditures.

Responsible for supervising, training, 
and evaluating department staff.

Work involves supervising, participating 
in, and reviewing annual assessment of 
real property parcels in the County to es-
tablish the market value of all real estate 

for ad valorem tax purposes.  Analyzes 
market data to update cost tables, depre-
ciation tables, and land value tables. Must 
have ability to analyze factors which tend 
to influence the value of property.

Collects, analyzes, and interprets sales 
data.  Must have thorough knowledge of 
the principles, practices, and relevant laws 
of property appraising for assessment 
purposes, thorough knowledge of build-
ing construction practices for building and 
land values.

Responds to difficult, unusual, and 
complex inquiries and explains/defends 
assessments.  Inspects all appeal requests 
and makes changes if needed; provides the 
Board of Equalization with any information 
necessary to evaluate and decide cases of 
appeal.

Exercises initiative and independent 
judgment in ensuring an efficient and ef-
fective assessment program while exercis-
ing considerable tact and courtesy with 
taxpayers, public officials, and the general 
public.

Compiles data and research sales in 
assistance to the Virginia Department of 
Taxation for the annual ratio study as well 
as the “mini” study for the public service 
ratio.

Must have knowledge of modern 
principles and practices of real property 
assessment, particularly mass apprais-
als; knowledge of laws, rules and regula-
tions covering real property appraisal and 

assessments; have the ability to interpret 
laws and or ordinances.  

EDUCATION AND/OR 
EXPERIENCE
• Bachelor’s degree in a business-related 

field and or eight (8) years’ experience in 
a related field.

• Three or more years in a supervisory role 
with the Appraisal profession

• Certification as Real Estate Appraiser or 
Virginia Real Estate Appraiser License

PREFERRED QUALIFICATIONS
• Familiarity working with CAMA systems; 

Catalis preferred 
Details of the position requirements 

and the job application can be obtained 
through the County’s website at http://
www.louisacounty.com/jobs. Please sub-
mit a resume along with your application.  

Position open until filled.
Requests for information and other 

inquiries can be submitted to HR@Louisa.
org or by calling (540) 967- 3456. The 
County of Louisa is an Equal Opportunity 
Employer.

APPRAISER II
SAN DIEGO COUNTY ASSESSOR/
RECORDER/COUNTY CLERK’S OFFICE
SAN DIEGO

Do you have experience appraising real 
or personal property? Don’t miss out on 
this opportunity, apply now! The Assessor/
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PCS CAN
HELP YOU

FIND IT.

Your office may only need

ONE THING
to bridge the gap between

WHERE YOU ARE 
and WHERE YOU 

WANT TO BE.

PROFESSIONAL
CONSULTING SERVICES 

OF IAAO, LLC 

A wholly owned subsidiary of IAAO

IAAO PROFESSIONAL  
CONSULTING SERVICES (PCS) 

can help you and your jurisdiction establish performance benchmarks through an all-new gap 
analysis service. With this gap analysis, you will know exactly where you stand and where to focus 

your time, energy, and resources to advance your jurisdiction to the next level of expertise.

IAAO PCS PROVIDES ASSISTANCE IN THESE AREAS:

LAWS &  
REGULATIONS

ADMINISTRATION VALUATION &  
VALUATION  

DEFENSE

PUBLIC 
RELATIONS

LEARN MORE  iaao.org/pcs

Recorder/County Clerk’s office is seek-
ing qualified candidates for APPRAISER 
II. Qualified candidates are encouraged to 
apply as soon as possible as interviews will 
be held on an ongoing basis.

As an Appraiser II, you will independently 
perform appraisal work by interpreting and 
applying the California Revenue and Taxa-
tion Code. As you gain experience, you may 
be asked to assist higher appraiser classes 
with special appraisal projects.

HIRING TIMELINE AND DATES
• Interviews, job offers, and back-

ground process will be ongoing. 
(Current County employees may 
be exempt from the background 
process.) 

• Pre-employment medical screening: 
Approximately three days following 
successful background investigation 
results.

• Anticipated start date: Start date will 
be based upon successful comple-
tion of medical screening or other 
mutually agreed upon date. 

• If you are not selected for this 
interview process, you may have 
the opportunity to compete for 
future vacancies. 

MINIMUM QUALIFICATIONS
1) One year of recent experience as an 

Appraiser I in the County of San Diego or 
equivalent position in another California 
County Assessor’s Office; OR,

2) Three years of recent professional 
experience appraising real or personal 
property.

Note: Recent work experience is defined 
as work experience within the past five (5) 
years.

REQUIRED LICENSES, 
CERTIFICATIONS OR 
REGISTRATIONS

Required licenses, certifications, and 
registrations must be maintained through-
out employment in this class.

LICENSE
A valid California Class C driver’s license, 

which must be maintained throughout em-
ployment in this class, is required at time 
of appointment, or the ability to arrange 

necessary and timely transportation for 
field travel. Employees in this class may be 
required to use their own vehicle.

CERTIFICATION/REGISTRATION
Must possess a permanent Appraiser’s 

Certificate issued by the California State 
Board of Equalization within one year of 
appointment.

CONDITION OF EMPLOYMENT
As part of the County of San Diego’s 

pre-employment process, prospective 
candidates will undergo a background 
check (including fingerprinting) and a 
pre-employment medical screening prior 
to beginning County employment. Addi-
tional types of background investigations 
may be conducted based on the job-
related activities of the position. Current 
County employees may be excluded from 
this process.

WORKING CONDITIONS
Travels extensively throughout 
the county. May be assigned to 
any work location in the County. 

EVALUATION
Qualified applicants will be placed on 

a six-month employment list based on 
scores received during the evaluation of 
information contained in their employment 
and supplemental applications. Please 
ensure all information is complete and 
accurate, as the responses you provide on 
the supplemental application question-
naire will be reviewed using an automated 
evaluation system. If you are successful in 
the initial screening process, your applica-
tion will be reviewed individually to confirm 
that the information you provided is ac-
curate and qualifying.

The Department of Human Resources 
removes personally identifiable informa-
tion from all recruitments.  This practice, 
called Blind Applicant Screening, hides 
a candidate’s personal information that 
could influence or bias a hiring decision. 
Personal information includes name, 
phone number, address, gender, age and 
race. This process helps contribute to a fair 
and equitable selection process leading to 
a more diverse and inclusive workforce.

Reasonable accommodation may be 
made to enable qualified individuals with 
disabilities to perform the essential func-

tions of a job, on a case-by-case basis.
As an employer of over 19,000 em-

ployees, the County of San Diego is an 
organization committed to veteran hiring, 
retention, and professional development. 

We recognize the contributions and sac-
rifices made by our veterans and value the 
unique expertise and leadership qualities 
they bring to our workforce. 

We strive to provide veterans with the 
resources and tools necessary to maximize 
their employment opportunities, and to 
assist veterans with their transition into 
civilian life by applying the valuable skills, 
knowledge and training acquired in service 
to positions and career paths at all levels 
within our large organization.

Click on the resource links below to learn 
more about how the County of San Diego 
supports its veterans.

Veteran’s Preference Policy: The County 
of San Diego offers preferential credits for 
military service to assist qualified applicants 
in transitioning from military to civilian 
careers with the County of San Diego.

Military Skills Translator: Do you need 
assistance translating your military experi-
ence into civilian experience? This tool can 
help!

The County of San Diego and its employ-
ees embrace the vision of: a just, sustain-
able, and resilient future for all. Our values 
include: integrity, equity, access, belonging, 
excellence, and sustainability. 

Each of which are infused throughout 
our operations. While also embracing a 
mission of strengthening our communities 
with innovative, inclusive, and data driven 
services through a skilled and supported 
workforce.

Click here for more information on our 
Strategic Plan (sandiegocounty.gov) as 
well as our commitment to serve everyone, 
to build a Framework for the Future that 
will create a County that works for all. 

Under California Government Code Sec-
tions 3100 - 3109, public employees are 
designated as disaster service workers.

The term “public employees” includes 
all persons employed by the state or any 
county, city, state agency, or public district. 
Disaster service workers are required to 
participate in such disaster service activi-
ties as may be assigned to them by their 
employer or by law.

The County of San Diego is committed 
to valuing diversity and practicing inclu-
sion because our diverse workforce is our 
greatest asset and our customers are our 
No. 1 priority.

https://www.iaao.org/wcm/resources/Professional_Consulting_Services__Tech_Assist_/wcm/PCS/PCS.aspx
https://www.sandiegocounty.gov/content/sdc/hr/VeteransResources/Veterans_Preference_Policy.html
https://www.military.com/veteran-jobs/skills-translator
https://www.sandiegocounty.gov/content/dam/sdc/cao/docs/stratplan.pdf
https://www.sandiegocounty.gov/content/sdc/annualreport/en/home.html
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PCS CAN
HELP YOU

FIND IT.

Your office may only need

ONE THING
to bridge the gap between

WHERE YOU ARE 
and WHERE YOU 

WANT TO BE.

PROFESSIONAL
CONSULTING SERVICES 

OF IAAO, LLC 

A wholly owned subsidiary of IAAO

IAAO PROFESSIONAL  
CONSULTING SERVICES (PCS) 

can help you and your jurisdiction establish performance benchmarks through an all-new gap 
analysis service. With this gap analysis, you will know exactly where you stand and where to focus 

your time, energy, and resources to advance your jurisdiction to the next level of expertise.

IAAO PCS PROVIDES ASSISTANCE IN THESE AREAS:

LAWS &  
REGULATIONS

ADMINISTRATION VALUATION &  
VALUATION  

DEFENSE

PUBLIC 
RELATIONS

LEARN MORE  iaao.org/pcs

https://www.iaao.org/wcm/resources/Professional_Consulting_Services__Tech_Assist_/wcm/PCS/PCS.aspx

